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DPA DATA DISPUTE FORM

Advice on completing this form
Please read the following information carefully before completing the form on page three.
Under the Data Protection Act 2018 (‘DPA 2018’) and the UK General Data Protection Regulation (‘UK GDPR’) individuals have the right to request that personal data is rectified (if inaccurate or incomplete), erased or restricted. This form can be used by members of the public who wish to request deletion, rectification or restriction of processing of their personal data held by the Metropolitan Police Service (‘MPS’). Depending on the type of personal data requested for rectification, erasure or restriction of processing, the MPS will apply the relevant legislation and process the request.
The completion of this form is not a legal requirement but when completed can assist us in identifying and locating the records you are asking us to review. There is no charge for this service. Please note that the request will not be processed by the MPS if valid proof of identity and proof of address has not been provided, please see Section 2 below. 

Court Results
If you are disputing any court results that appear on your PNC record for investigations that originated by the MPS, please ensure that you obtain proof of the court results by contacting the court directly. Once you have received the results please send them to us together with this form and your identity documents. Evidence of the reason why you believe your records are inaccurate will also assist us in dealing with the request.  

Deletion of PNC Data
If you are not disputing the accuracy of an entry on PNC but want it removed from your record, this is not the correct form. All requests for deletion of PNC data are now coordinated by the National Police Chiefs’ Council Criminal Record Office (‘ACRO’). For details on how to apply for a record deletion of PNC please visit their website https://www.acro.police.uk/Services/Record-deletion. If you have any questions in relation to this process please email them directly at deletions@acro.pnn.police.uk.
If you are disputing PNC data and believe that the information held does not belong to you or is inaccurate (i.e. mistaken identity) then you should continue to complete this form.
Personal Data relating to Convictions
You cannot apply to have a court conviction deleted using this form because chief officers cannot overrule the convictions handed down by the courts.  However, if new evidence emerges, you are able to apply to the court to appeal: https://www.gov.uk/appeal-magistrates-court-decision 


Accuracy of information held on ACRO Police Certificates, Disclosure & Barring Service Certificates (DBS) or certificates from Disclosure Scotland
If you are disputing any information disclosed on any of the above disclosure certificates, the first action you should take is to follow their own dispute process. Details of their processes will have been provided on the disclosure they sent to you.  If, after you have disputed the information with them, they advise you to contact the MPS directly, please provide us with a copy of the disclosure you received from them and any correspondence where they advise you to contact us together with the completed application form. 

Processing your data
For further information on how the MPS will process the information you provide please refer to https://www.met.police.uk/privacy-notice/ .

Returning This Form 
The completed form, with appropriate proof of identity and proof of address, should be posted to: DPA DATA DISPUTES, MPS Data Office, PO Box 313, Marlowe House, Sidcup DA15 0HH. Alternatively, please email it to us together with copies of your proof of identity and proof of address to MPSDataOffice@met.police.uk. 

Please remember to include a copy of the disclosure you have received which has alerted you to any inaccuracy if relevant.

DATA DISPUTE FORM
Data Protection Act 2018 or UK General Data Protection Regulation
 
	
	Section 1
	 
	
	About Yourself
	 

	Title: 
	  

	Surname: 
	

	First Name(s): 
	

	Maiden/Former Name: 
	    
	Gender: 
	

	Date of Birth: 
	    
	Place of Birth: 
	    

	Home Address: 
(Including postcode. This address is where replies will be sent) 
	

	Telephone Number(s): 
	Home:   
	Mobile:    

	Email Address: 
	 

	Vehicle Registration Number(s):
(if applicable)
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	Section 2
	 
	
	Proof of Identity
	 

	To help establish your identity you must provide copies of official documents which between them provide sufficient information to prove your full name, date of birth and current home address (this should be the same address as section one). It should also show your signature. Photocopies are acceptable and do not need to be certified.

Please send your proof of identity (e.g. driving licence or passport) and proof of address (e.g. utility bill, bank statement) with this completed form in order to establish your identity. 

All proof of address documents should be dated within the last six months. Please note in some circumstances it may be necessary for us to request original identification documents. 

Your request may be rejected if insufficient proof of identity and proof of address is provided. 

	
	Section 3
	 
	
	Dispute Information
	 

	Please explain below details of your dispute. If you are requesting for amendments please specify what information you are requesting to be changed and to what. If you are requesting erasure of a specific record please include any reference numbers of the records you would like us to consider or reference numbers of disclosure documents you have received (such as Right of Access).

Continue on another page if needed.

	  


	                                                                                                                     	 
	   

	
	Section 4
	 
	
	Previous Addresses
	 

	Please provide a list of your previous addresses for the last ten years. It may also assist if you list the address you were living at/associated with during the time of the incident detailed in the records you dispute. 

	  

	
	Section 5
	 
	
	Declaration
	 

	The information provided in this form is correct and I am the person to whom it relates.
 (please note signature must be a real signature not a digital version)

	Signature:   
	Date:   

	Warning: A person who impersonates another or attempts to impersonate another maybe guilty of an offence. 


	
 
The information supplied in connection with this application will be used to administer this request and for the purposes we are registered with the Information Commissioners Officer under reference Z4888193. 
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