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METROPOLITAN Form 6119A
POLICE

EQUALITY IMPACT ASSESSMENT (updated January 2022)

Follow the Equality Impact Assessment (EIA) policy when completing this form.

Need some help? If you are unsure of any of the questions, click the ‘GUIDANCE’ button which
provides key information about each step.

You can also view the CPIE Inclusion Unit intranet pages for additional advice and guidance.
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Protective Marking Official Publication Scheme Yes

Title External Privacy Notice

Branch / OCU Digital and Innovation

Date Created 01/06/2026 Review Date | 01/06/2027 Version | V1
Author
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Person Completing EIA

Signed Date 01/06/2026
Person Supervising EIA/SLT Approval

Signed Date 09/07/2026
Quality Assurance Approval

Name Unit CD&l Date 02/06/2026
DECISION MAKING
Reject the proposal / policy []Yes X No
Implement the proposal / policy X Yes [ 1 No
Produce an alternate proposal / policy (if so, a new EIA must be completed) []Yes X No
If this EIA is a successor to a previous EIA as a result of an alternative proposal, Date

state the date of the original EIA

SLT OCU / BCU / Management Board endorsing decision
Name Rank / Grade T/BB2 Director of Data

Please note: The information on this page is retained, it is not published.
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EQUALITY IMPACT ASSESSMENT
STEPS1TO 8

STEP 1. Aims and purpose of the proposal / policy

We intend to update the External Privacy Notice (also referred to as the External Privacy Policy) to reflect
recent organisational changes and evolving legislative requirements.

Purpose of the Update

The revised Privacy Notice will:

. Introduce updates required to maintain compliance with current data protection legislation and codes of
practice associated.

. Provide additional clarity on how the Metropolitan Police Service (MPS) processes the personal data of
members of the public.

. Update contact information, including email addresses and other channels members of the public can
use to exercise their rights under data protection legislation.

. Update on the automated decision-making section, particularly to explain safeguards where analytical

or algorithmic tools are used.

These amendments are designed to improve transparency, strengthen accountability, and ensure that
members of the public have clear, accessible information about how their personal data is collected, used, and
protected.

Purpose of the Policy
The Privacy Notice outlines the following key areas:
1. Contact details for the Data Controller and the Data Protection Officer

2. What personal data do we collect about you? — Examples of personal and special category data we process.
Touches on 999 calls and emergency incidents, the fact that they are recorded without warning and we are
likely to process personal data from these calls.

3. Whose personal data do we handle? — A list of the individuals whose personal data we process.

4. Why do we use personal data? — Distinguishes between law enforcement and non-law enforcement
processing. Details the legal bases for both law and non-law enforcement processing. Explains some of the
conditions required under the Data Protection Act 2018 (DPA 2018) for processing special category data.

5. Asking for your consent to process personal data — Explains that consent can be asked for in limited
circumstances and not usually relevant to law enforcement data. Explains what consent is and how to withdraw
consent, plus contact details.

6. How long do we keep personal data? — Explains how retention periods vary and links to Police Information
and Records Management code of practice for more information.

7. Who will we share data with? — Explains we may share data nationally and/or internationally, with partner
agencies, press, media, service providers, current, past and prospective employers etc. Provides information
on the police constable recruitment process. Provides information on disclosing personal data outside EU.

8. How do we keep your data secure? — Details security measures, access controls, third party processing on
MPS instructions. Link to appropriate policy documents for processing special category and criminal offence
data for law enforcement and non-law enforcement purposes. Link to How the Met protects its information and
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assets.

9. Is my data subject to automated decision making or profiling? — States we do not normally make automated
decisions without meaningful human involvement, safeguards and the fact that we will provide further
information if we do use automated decision making.

10. Your rights as a data subject — Lists the rights of data subjects, restrictions, contact details for exercising
the rights, contact details for complaints and link to ICO website plus their address.

11. Cookies — Link to how we manage cookies.

12. How to make a Complaint — How to make a complaint to MPS via email, PO Box and how to submit
complaints to the ICO.

STEP 2. Screening process for relevance to diversity and equality issues

Each “protected characteristic” in Section 5 has guidance as to what implications / issues you may need to
consider.

Internal, relevant External, Not relevant
. . . to staff / or relevant to to either

Does this proposal / policy have any relevance to: . X

working service

practices delivery
A | Age [ ]Yes [ ]Yes X] No
B | Deaf and disabled / Disability [ ]Yes [ ]Yes X No
C | Gender Reassignment [ ]Yes [ ]Yes X No
D | Marriage and Civil Partnership (employment only) []Yes []Yes X No
E | Pregnancy and Maternity [ ]Yes [ ]Yes X No
F | Race []Yes []Yes X No
G | Religion or Belief [ ]Yes [ ]Yes X No
H | Sex [ ]Yes [ ]Yes X No
| | Sexual Orientation [ ]Yes [ ]Yes X No
J | Other Issues [ ]Yes [ ]Yes X No

STEP 3. If you have ticked yes to any protected characteristic box in Step 3, a full

impact assessment is required.

Full assessment required? (If Yes, a full EIA is required.) []Yes X No

STEP 4. Examination of available information

Based on an assessment of the protected characteristics under the Equality Act 2010, we do not believe that a
full Equality Impact Assessment (EIA) is required for the updated External Privacy Notice.

The Privacy Notice is an informational document that outlines statutory data protection requirements and
applies equally to all members of the public. It does not introduce any operational changes, alter service
delivery, or create differential treatment between groups.

However, to ensure accessibility and inclusivity, the following considerations were taken into account during the
drafting process:

1. Accessibility

Page 3




NOT PROTECTIVELY MARKED

We recognise the importance of making the Privacy Notice accessible to all members of the public, including
individuals with visual impairments or other accessibility needs.
To support this:
e Plain formatting and sufficient contrast have been used to support readers with visual, or accessibility
needs.
These measures ensure that the Notice is accessible without introducing any differential impact on those with
protected characteristics.

2. Inclusive Communication
The Privacy Notice must be written in language that all members of the public can understand, regardless of
background, literacy level, or familiarity with data protection terminology.
To achieve this:
e The Notice has been drafted in clear, transparent, and jargon-free language, avoiding technical
terminology where possible.
e Where technical terms are required by law, they have been explained or contextualised.
e The MPS Digital and Innovation (D&l) Policy Team has reviewed the text to identify any language that
may be unclear.
These actions support equality by ensuring the Notice can be understood by all members of the public.

While a full EIA is not considered proportionate, the implementation of the updated Privacy Notice will provide
an opportunity to test whether the assumptions made about impact remain valid and whether the mitigations
outlined above are effective in practice. Any feedback received or issues identified will be considered and
addressed as part of ongoing review and maintenance of the document.
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STEP 5. Full Impact Assessment Process
STEP 5a. Consultation Log

Consultation activities held must be specific and proportionate. These could include the MPS Staff Support Associations and networks, Federation
and Unions (MET-TUS), Independent Advisory Groups & Diversity Forums and other Public Sector Organisations and/or Government Departments.

Where are the consultation records stored? (These should be either in Box or One Drive alongside this EIA, to meet GDPR retention requirements).

Name of Business Group / Unit, Why are you approaching them? | Date and method of Outcome of consultation
Association, Stakeholder (External) planned consultation
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STEP 5b. EIA Action Plan

From your consultation activities and available information explain within the appropriate Action Plan template the potential positive and / or
negative impact of the proposal / policy, internally on members of your workforce and externally on your communities / service delivery:

Age GUIDANCE | | Race GUIDANCE
Deaf and disabled / Disability GUIDANCE | | Religion and Belief / No Belief GUIDANCE
Gender Reassignment GUIDANCE | | Sex GUIDANCE
Marriage and Civil Partnership (employment only) GUIDANCE | | Sexual Orientation GUIDANCE
Pregnancy and Maternity GUIDANCE | | Other Issues GUIDANCE

STEP 5c. Action Plan Template Workforce |

Potential positive / negative issues / impacts

pacts (Internal)

Activity

Role Holder

Action By
Date

GUIDANCE

Progress/Timescale/
Monitoring
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STEP 5d. EIA Action Plan Template Service Delivery Impacts (External)

Potential positive / negative issues / impacts

Activity

Role Holder

Action By
Date

GUIDANCE

Progress/Timescale/
Monitoring
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STEP 6. Ensure monitoring and review arrangements are put in place GUIDANCE

How will the implementation of the proposal / policy be monitored and by whom?

Overall responsibility for monitoring the implementation and ongoing effectiveness of this Policy and
associated EIA sits with the author of this EIA.

Monitoring will involve:
e Reviewing the practical application of the Policy to ensure it is being implemented as intended.
o Assessing any feedback, complaints, or identified issues that may indicate differential impact on
individuals or groups with protected characteristics.
o Ensuring that any identified risks, adverse impacts, or opportunities to promote equality are
appropriately addressed.

In addition to scheduled reviews, any significant changes (including but not limited to updates in legislation,
organisational policy, operational processes, or emerging equality considerations) will trigger an immediate
review of both the Policy and this EIA to ensure continued compliance and relevance.

All Public Authorities such as the Metropolitan Police Service (MPS) have to comply with section 149
of the Equality Act 2010 more commonly known as the General Duty.

The Duty requires us to:
= Eliminate discrimination, harassment and victimisation and any other conduct that is prohibited
by or under the Act.
= Advance equality of opportunity between people who share a relevant protected characteristic
and people who do not share it.
= Foster good relations between people who share a relevant protected characteristic and those
who do not share it.

One of the ways we can demonstrate that we are complying with the General Duty is to document how
decisions are reached and resulting activities including monitoring and review arrangements. In the
MPS, the way we evidence this is by completing ElAs.

What is the timetable for monitoring, with dates?

This EIA was completed on 1 June 2026. The formal review schedule is as follows:
e First annual review: 1 June 2027
e Subsequent reviews: Annually thereafter (every 12 months from the initial review date)

In addition to the formal annual review cycle, monitoring will be conducted on an ongoing basis through:
¢ Regular checks on Policy implementation and adherence.
o Review of any operational data, feedback, or reported issues relevant to equality impacts.
o Consideration of any internal or external developments that may affect the policy.

Where monitoring identifies any potential or actual disproportionate impact, appropriate mitigating actions will
be implemented promptly, and the EIA will be updated to reflect these changes.

STEP 7. Public availability of reports / result. What are the arrangements of

publishing, where and by whom?

Access to the EIA will be managed in line with organisational governance and information management
requirements. The document can be made available upon request, including in response to Freedom of
Information (FOI) requests, where appropriate and in accordance with statutory obligations.

Responsibility for ensuring the EIA is appropriately stored, maintained, and made available (when required)
rests with both the EIA author and the central EIA Team, in line with established MPS processes.
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Please see below for the checkilist.
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STEP 8: SUPERVISION / QUALITY ASSURANCE CHECKLIST (Completed by Line Manager)

I have read the MPS EIA Policy and understand my obligations under the Public

Sector Equality Duty (Sec 149 Equality Act 2010) prior to completing Quality X Yes |[]No
Assurance?

Has the Lead Responsible Officer (LRO) clearly outlined the policy / project design/

business change proposal / operational decisions aims, objectives and strategy, X Yes | []No

providing sufficient information to effectively assess equality impact?

Has the LRO taken proportionate and necessary steps to collate and evaluate
sufficient available qualitative and quantitative demographic diversity data to identify X Yes |[]No
impacted individuals/groups, including consultation?

Where relevant information is not readily available, has the /LRO demonstrated due
regard to obtaining it by; a) Collecting new sources of data itself and/or b) X Yes | []No
Commissioning research and/or c) Direct engagement with affected individuals/groups
and/or d) Collating external information sources?

Has the LRO conducted effective proportionate and necessary consultation activities
with internal/external stakeholders and subject matter experts to identify impacted X Yes | []No
individuals/groups?
Has the /LRO listed all equality impact identified via their collation and evaluation of X Yes | [1No
data/information and/or consultation activities?
Has the LRO effectively demonstrated taking proportionate and necessary steps to X Yes | [1No
eliminate and/or reduce all identified negative equality impact?

If negative impact has been identified which cannot be eliminated or reduced, has the
LRO mitigated the impact by providing an objective justification supported through an | ] Yes | [ ] No
evidenced-based Legitimate Aim?
Has the LRO clearly outlined their Monitoring and Review Strategy demonstrating how X Yes | [1No
future equality impact will be ‘collated, evaluated, identified and mitigated’?
Line Managers Recommendations:

Approve this EIA document, and implement Policy.

Supervisor
Name Date Completed: 09/07/2026
Rank/Band:

STEP 8B: SENIOR RESPONSIBLE OFFICER (SRO) DECISION MAKING

SRO'’s are required to endorse policies and practices within the MPS. If an SRO rejects a proposal based on

an EIA’s findings, they are required to record their recommendations. Rejected proposals require new EIA
completion and further SRO endorsement (in which case state the date of the original EIA for audit purposes).

Reject the Policy / Proposal []Yes X No
Implement the Policy / Proposal X Yes [ ] No
Produce an alternate Policy / Proposal (if so, a new EIA must be completed) []Yes X No
If this EIA is a successor to a previous EIA as a result of an alternative proposal, state

. Date
the date of the original EIA
SRO Recommendations:
Approved
SRO Name Rank/Grade: | T/BB2 Director of Data | Date Completed: | 09/07/2026
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Retention period: 7 years
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