
Send to relevant department, do not register under FOI 

Apply s21 exemption 

Is the information already in the public domain 

Yes 

Is the request business as usual? See Manual of Guidance 

Continue request process 

Seek clarification as per Manual of Guidance 

No 

No Yes 

Continue request process 

Is the request vexatious under s14? 

Process accordingly—see MoG Await advise before release 

Yes 

No Yes 

No 

Does CRU require notification? 

Yes 

No 

What exemptions does harm generate? 

Does force hold requested information? 

Yes No In there any harm in replying ‘no information held’? 

Yes 

No Apply NCND principle as per s1(1)(a) 
and close request 

Close request 

Does s12 (excess cost) apply? 

Continue request process 

Define what can be provided within cost No 

Continue request process Is there harm in confirming that fact? 

Yes No 

List exemptions, apply public interest test and record rationale  

Provide response—full disclosure/partial disclosure or refusal to 
disclose, following national guidance where appropriate consider 
applicant unique S21.  

Is clarification required (if s8 has not been complied with or the question is not clear) 

Proceed accordingly—see Manual of Guidance Continue request process 

Close request 

Continue request process 

Yes 

Continue request process 

Close request 


