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Got something you’d like

o/
\\\ to get off your chest?
<4 Of course you have...

thejob@met.police.uk

Wallet worries

w | Dear Sir,
— The five Ps have rightly highlighted a need for a
corporate identity, reference here to equipment,
physical appearance and public image. Coupled with such
expected standards must be expectations of a warrant card that
suits the above criteria.

Sadly, we are supplied with a cardholder that is poorly
constructed and tears when the swipe card inside is removed
frequently. This leaves us with a shabby flapping plastic sheath
that barely contains the swipe card.

Often, the badge compresses a black deposit upon the
photograph that makes it opaque and distorted. Immigration
officers and staff from other forces appear to have a more
substantial item that looks the part — it appears robust and able
to withstand daily use. Are there any plans to rectify this problem
and provide an article that can withstand daily use and uphold a
good corporate image?

Sergeant Mick Webster, Westminster

Thank you for your letter regarding crested wallets.
The warrant card is currently being redesigned and
this is being managed under the Identity and Access
Management project.
There are no plans to
change the design of the
crested wallet. There have,
however, been slight
changes to the production
of the crested wallet, and
the badge is now slightly
indented into the leather.
This reduces the contact
the badge has with the
warrant card.
Paul Slater,
Central Vetting Unit,
SCD26

Single point of view

w | Dear Sir,
= | often see opinions and views in respect of single patrol.
So I would like to give mine.

Having been with Safer Neighbourhoods as a PC since its
inception, single patrol was always considered our default.

When | see people with concerns such as personal safety | would
remind them that even in pairs, decisions sometimes have to be
made to await further support.

I’'ve been to incidents where 5 to 10 PCs were required. Is it viable
to have them patrolling together, just in case?

Having seen from personal experience, single patrol does make
officers more approachable to members of the public. That’s
speaking from observations of approximately nine years on the
street on foot. | think this is reflected in the quality of intelligence
that is being put onto Crimint and | think the benefits of single patrol
are being shown through the in-roads made with the communities
around London.

Comments | receive on an almost daily basis say that single patrol
is being well received by the public.

The added coverage of policing that single patrolling allows
also means that as a crime prevention tool it is second to none. |
think this is shown in our figures and the satisfaction of the
communities we serve.

PC Tim Wilson, Barnet

‘We need high vis vests’

w | Dear Sir,
— With all officers now single patrolling for high visibility, is it
not time we are issued with high visibility Met vest covers?
With Notting Hill, the 2012 Olympics and other such events fast
approaching in the very warm months of summer, surely it makes
sense for officers just to have a single cover rather than a huge
impractical high visibility jacket?

A cover for our vests must be much cheaper than a jacket - plus,
all officers will then be high visibility 100 per cent of the time whilst
on duty.

PC Denise Piercey, Haringey

High visibility garments are provided

for personal protection. For the MPS,

the visibility standard is EN471, Class
3 — a garment with sleeves. This is a separate
issue from visibility for public reassurance
policing, and the clothing board is keen not to
confuse the two.

A national body armour contract is due to be
awarded, from which the MPS will procure. Part
of this is the design of the body armour cover
that will give options for enhanced visibility,
aside from personal protection, that each force
can consider. The MPS has yet to make a
decision on which cover it will utilise.

Ch Supt Bill Tillbrook, CO19
Chairman of Clothing Board
General Purpose Committee —

— ]
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Four-day work week?

u | Dear Sir,
— | Can the Met, as one of the major employers of London, step
up to the mark and make ten-hour, four-day weeks standard
for our staff? There have been a lot of rumours lately about the cutting
of 12-hour and variable shift rotas in favour of eights or mixes of
eights, nines and tens or even the force eight-hour rota with quick
changeovers. In this time of recession and cost cutting, | highlight the
“Working 4 Utah” experiment, where two-thirds of employees in a US
state were put onto four ten-hour shifts per week.

This resulted in a massive reduction in sickness, in stress and in
overtime costs, and showed a huge increase in productivity and quality
of service. This gave rise to fewer complaints and employee satisfaction
is at a massive 82 per cent. In addition to this, they managed to achieve
a 13 per cent reduction in their carbon footprint as they closed less
essential departments on a Friday. They have estimated that this
reduction, on top of the one less day’s commute, is equivalent to taking
2,300 cars off the road for a year. The employees have more disposable
income as they do not have to pay for travellchildcare costs and the
workllife balance is achieved. So, given these benefits, do you think the
Met could make ten-hour shifts the default position?

Sgt Lee McKean, Higham Hill Safer Neighbourhoods Team

Thank you for your letter, which contains an interesting

proposition. The matter though is nowhere near as simple

or straightforward as it might seem. | have heard the

rumours too. Suffice to say that none of them is true. But
it would be fair to say that we are having a look at shifts and how
they impact operationally as well as individual circumstances.

Quite apart from anything else, we need to look at them in order to
ensure our resilience for the Olympics. But that is not the entire
reason. We do - in an era where every penny we spend is reviewed
doubly — need to ensure that existing shift patterns remain fit for
purpose. Such is not to say that they need to change. Rather, it is to
confirm that they remain applicable, strike the right balance between
operational need and individual circumstances, and are long-lasting
in terms of financial probity. Given this, you may see why | would not
wish, yet, to react to your proposal.

Ellie Ryan, Strategic Director Employee Relations,
Health and Wellbeing

Specials book is a Winner

Film director and producer Michael Winner visited the Met recently to
accept a cheque as Chairman of the Police Memorial Trust for £2,500.
The proceeds came from the sale of the book, The Specials, which
chronicles the history of the Metropolitan Police Special
Constabulary (MSC). The book was written by Ronald Seth around 35
years ago and was recently updated with an additional chapter by
husband and wife team, MSC Inspector Phillip Powell and MSC
Sergeant Vivienne Catherall-Powell.

Commander Nick
Bracken and MSC Chief
Officer Lorraine Woolley
joined the Powells at the
cheque ceremony.

The Specials is
available for £5 at MSC
attestation and long
service ceremonies and
also by request. Email
MSC Insp Powell or MSC
Sgt Catherall-Powell for
more information.

Get a free‘Health MOT'

Occupational Health is taking to the road to visit every borough
and unit across the Met to offer a free health check-up to officers
and staff. The launch of the free health checks will take place at
New Scotland Yard on 19 April. Over the following 14 months,
the mobile health screening vehicles will be based at a different
location each week, enabling as many people as possible to
have access to the free health check provided by expert health
advisers and practitioners.

Screenings will include measurements of blood pressure,
body mass index, cholesterol and blood glucose levels. For
those over 45, a free bowel cancer screening will be available
alongside a risk profile for heart disease. -

As part of the free checks, individuals will be
able to take part in a specially designed
programme, drawing upon expert knowledge
and techniques to develop a personal planto |
improve your health. This 12-week intensive |
diet and fitness club will be held locally to your ’
place of work and will be run by skilled dietary
and fitness advisers dedicated to this
programme. For the dates and locations, and
to find out more about Occupational Health’s ,’
work for a healthier Met workforce, keepan |
eye on HR’s PeoplePages. Announcements ’ L
will also be made on the intranet home page. J

Rugby makes London safer

Met rugby players don’t need to be given a reason to take to the
pitch, but sometimes they’re able to play the game they love and
help others at the same time. Recently, the two Met rugby teams
played in a six-a-side rugby challenge at Twickenham stadium to
raise money for charity. They faced off against teams made up
corporate clients of The 02, which set up the event. There were
two competitions — a fun league for mixed teams and a league
for more serious single gender matches.

John Inverdale, presenter of BBC’s Rugby Special, hosted the
event and Sir Clive Woodward, head coach of England’s World
Cup winning team, came to offer advice to the players and
present the trophies at the end. The Met players won the
competition and the chance to give £4,000 to a charity of their
choice. Brendan McLaughlin, police business manager for The
02 and Commander Bob Broadhurst joined - _—
several of the players
to present a cheque
to Tony Shepherd,
chief executive of
the Safer London
Foundation.

Tony says: “This
kind of action helps
us feel a real part
of the ‘police family’
and the money will
help us work towards
our common goal of
a safer London
for everyone.”
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SQUASH CLUB

Met Squash Rackets Club WHAT DO | NEED TO JOIN?
All Met officers and staff
December to April

HOW DOES THE CLUB WORK?

ANY PARTICULAR SKILLS
NEEDED FOR NEXT SEASON?
WHO DO | CONTACT TO JOIN?

WHERE DO THE TEAMS PLAY?

WHO IS INVOLVED IN THE CLUB?

What's all the
racket? The club
is looking for more
female players

ISES MONEY FOR CHARITY

i PCSOs from Kensington and Chelsea
o of boon e charity ﬁteat:n r?ft::fllc:r:saiggm of students from Imperial Co|leg_e Lo-ndt:)n
de up of people from the Army, i o hg rity football match. The match at the Royal Hospital pitches
and'the ot soorea e oro (;dato be a great success, raising a total of £750 for the
ms hit great scores, including prov! o b 2 g aport | |
et lost the team game 7-6. Macggo Lee Overy wanted to give back to the charity after it
g the semifrate o result, with heTped when a family member was diagnosed with cancer. But the

) rve Oth .

| College to help support a good

DARTS MATCH FOR HELP FOR HEROES FOOTBALL MATCH RA

The Met Police Darts Team re
match against a team ma
the Royal British Legion
Players from both tea
several 180s, but the M
The singles tournam
tShree Met players reac
ergeant Ni i
tool? first pla%eel. imrie o ok wil opp?
The mece. : - - . engagement work with”lrr?::;l;s
money for ol oo nE 4 2 = A and worthwhile cause, ) ield Safer
vl \.:vi.th b fo £ ) Y A g s.ergeant Robert Menhaan;,t::fé\vgr‘;“v:,taf:sea good way to improve
Dlayer v, i Ne|ghbourhoods team, say

A i lationship with
i : d chips: “We have built up a great working re '
:pPI”OXImately £100 2 relatlonshlpj ardens at Imperial College, which enables us to <
layers from the Met the staff and wi o dents, most of whom are away from

raised a further £900 engage effectively itht i able”
through other means, home for the first ime and potentially vulner
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