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Counting Rules

Cases - Are the incidents that generate complaints. One incident will contain one or more allegation made by one
or more complainant, which will subsequently be recorded against one or more officer/staff member.

Allegations - Are an interpretation of officer/staff behaviour at the incident. The conduct alleged is categorised by
IPCC Statutory Guidance into ‘Categories’ (e.g. Failure in Duty and Oppressive Behaviour). There can potentially be
multiple allegations on one incident. Allegations are counted against the borough of incident.

Officer/staff Allegations - Are an interpretation of who did what at the incident. Officers/staff are counted
against each allegation made against them (i.e. the number of allegations on a case, multiplied by the officers/staff
involved). Officer Allegations are counted against the officers/staff unit at time of incident. If an officer is
unidentified, then the officer allegation is counted against the borough of incident.

Per 100 Workforce (Cases/ Officer/staff Allegations) - The ‘per 100’ calculation divides the number of cases/
officer/staff allegations by the workforce for the Borough/OCU and is multiplied by 100. This calculation is used to
allow even comparison between those boroughs with a large/small workforce.

Complainants - Are the number of people complaining on a case. Depending on the number of complainants,
allegations and officer/staff allegations may be multiplied further - in these cases there is double counting.

Officers/Staff Involved - Are the number of officers / staff recorded on a case. This is not allegation related - it
purely counts the number of officers/staff recorded on the case.

All the figures within this report are based on ‘Recorded’ complaints. This means that anything resulted as ‘Not
Recorded’ is excluded, unless otherwise stated.

Definition of ‘“Not Recorded’ Public Complaints - refers to instances where a force or police authority determines
that an allegation should not be recorded. Instances where this may occur include: If the allegation is part of
another complaint which they have already recorded, the complaint has been withdrawn by the person who made it,
the allegation is about direction and control, the allegation has been made by someone serving with the police, the
complaint is not covered by the Police Reform Act 2002.

Example Incident.
Case Count =1
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".‘k‘; complainants.
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Allegation Category
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Allegation Categories

Allegation Code & Type

Definition

Oppressive Behaviour

Serious non-sexual assault

Section 18 or 20 assaults, but up to and including homicide.

Oppressive Behaviour

Sexual assault

Including female or male rape, attempted rape and paedophilia (including sexual assaults on
children).

Oppressive Behaviour

Other assault

A person serving with the police must never knowingly use more force than is reasonable, nor
should they abuse their authority. This category includes any unjustified use of force or
personal violence (but not technical assaults arising from unlawful arrest) and any incident
involving police dogs or horses where the incident is attriubutable to the conduct of the
member in control, unless the severity of injury put them into category ‘A" above.

Oppressive Behaviour

Oppressive conduct or harassment

Unjustified interferance, questioning or surveillance, improper requests for driving
documents.

Oppressive Behaviour

Unlawful/unnecessary arrest or
detention

Where a person serving with the police makes an unlawful or unnecessary arrest or detains
any person unnecessarily.

Discriminatory Behaviour

Discriminatory behaviour

Acts towards an individual that a person serving with the police may have come into contact
with whilst on or off duty, which amount to an abuse of authority or maltreatment. Includes
acts commited on grounds of another person's nationality or ethnicity; sexual orientation, or
religion.

Malpractice

Irregularity in relation to evidence
/perjury

It is of paramount importance that the public has faith in the honesty and integrity of all
those serving with the police. All such persons should therefore be open and truthful in their
dealings; avoid being improperly beholden to any person or institution; and discharge their
duties with integrity. A breach of this category includes perjury or other allegations of
falsehood, including an allegation that evidence was obtained by irregularity or under
duress.

Malpractice

Corrupt practice

It is of paramount importance that the public has faith in the honesty and integrity of all
persons serving with the police and that they avoid being improperly beholden to any person
or institution; and discharge thier duties with integrity. A breach of this category includes
any criminal allegation of corruption or any other form of corrupt practice.

Malpractice

Mishandling of property

A person serving with the police must exercise reasonable care to prevent loss or damage to
property (excluding their own personal property but including police property). A breach of
this category includes the theft or loss of property (including money); unreasonable retention
of property, damage to property in Police custody; failure to account for money or property;
improper disposal of property. In all cases save complaints of theft, these matters should be
included under S (failures in duty) if the complaint is specifically one of negiligence, with no
implication of dishonesty.

Failures in Duty

Breach of Code A PACE on stop
and search

Unjustified use of the relevant power, particularly where reasonable suspision cannot be
supported failure to act appropriately before or during a search or to make the necessary
record where practicable.

Failures in Duty

Breach of Code B PACE on
searching of premises and seizure
of property

Unauthorised entry on search; failure to provide information to occupier; improper or
excessive search; failure to record searches properly; not securing premiseswhere necessary;
breach of rules on seizure or retention.

Failures in Duty

Breach of Code C PACE on
detention, treatment and
questioning

Failure to inform detained persons of their rights and entitlements; unjustified obstruction of
access to legal advice; holding persons incommunicado; not providing necessary
support/advice to young/vulnerable detained persons ; failure to maintain proper
custody/property records; not providing mandatory physical condictions whenever
practicable; not carrying out searches on detained persons in accordance with the code;
conducting review of detention improperly or at inappropriate intervals. Failure to caution
or charge when required, interviewing oppressively or in innapropriate circumstances; not
making proper records of interviews and allowing them to be checked by suspects where
practicable; not providing interpreters where necessary.

Failures in Duty

Breach of Code D PACE on
identification procedures

Failure to provide suspects with information about identification procedures or to offer them
a choice between procedures where appropriate; not conducting or recording identification
procedures properly; not obtaining necessary consents to the taking of fingerprints,
photographs or body samples; not providing suspects with opportunity to witness destruction
of fingerprints or photographs where appropriate.

Failures in Duty

Breach of Code E PACE on tape
recording

Failure to tape record (without good reason); failure to handle tapes openly and in front of
the suspect or to maintain adequate tape security; not making a proper record of objections,
complaints (breaks etc).

Discriminatory Behaviour

Lack of fairness and impartiality

A person serving with the police has a particular responsibility to act with fairness and
impartiality in all of their dealings with the public and colleagues. A breach of this code
includes unjustified interference, questioning or surveilance, and improper requests for
driving documents.

Failures in Duty

Multiple or unspecified breaches
of PACE which cannot be allocated
to a specific code

Failures in Duty

Other neglect or failure in duty

A person serving with the police should be conscientious and diligent in the performance of
their duties. They should attend work promptly when rostered or informed of their duties.
If absent through sickness or injury, they should avoid activities likely to retard their return
to duty.

Failures in Duty

Other irregularity in procedure

Other procedural irregularities not caused by neglect except breaches in the Codes of
Practice.

Incivility

Incivility, impoliteness and
intollerance

A person serving with the police should treat members of the public and colleagues with
courtesy and respect, avoiding abusive or deriding attitudes or behaviour. In particular they
must avoid; favouritism of an individual or group; all forms of harassment, victimisation or
unreasonable discrimination; and overbearing conduct to a colleague, particularly to one
junior in rank or service.

Traffic Irregularity

Traffic irregularity

Complaints about the driving or use of vehicles on Police business (but not about Police
conduct in dealing with civilian traffic).

Other

Other

E.g. criminal damage (except in connection with searches of property).

Failures in Duty

Improper disclosure of information

From police, national or other records, whether by paper, electronic means, or any other
means.

Oppressive Behaviour

Other sexual conduct

Indecent assault, sexual harassment, soliciting of prostitutes, incidents relating to the
collection or use of child pornography, either in or out of the workplace.
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Public Complaints
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Summary
This Period Last Period
|Reporting Period Dec 10 to Nov 11 Dec 09 to Nov 10
Cases Cases per 100 workforce Officer / Staff Allegations Officer / Staff Allegations
per 100 workforce
. . This Last This Last This Last This Last
Officers Borough / Business Group period period % Change period period % Change period Period % Change period period % Change
Barking & Dagenham 100 119 -16% 14 16 -16% 363 382 -5% 50 52 -5%
Barnet 178 154 16% 19 16 16% 449 491 -9% 47 51 -9%
Bexley 132 104 27% 20 16 27% 280 267 5% 42 40 5%
Brent 198 210 -6% 20 21 -6% 542 566 -4% 53 56 -4%
Bromley 115 123 -7% 14 15 -7% 307 317 -3% 37 38 -3%
Camden 229 210 9% 17 16 9% 605 532 14% 46 40 14%
Croydon 223 224 0% 19 19 0% 485 648 -25% 42 56 -25%
Ealing 224 254 -12% 20 23 -12% 561 690 -19% 50 62 -19%
Enfield 141 193 -27% 15 21 -27% 364 580 -37% 39 62 -37%
Greenwich 155 171 -9% 15 17 -9% 393 460 -15% 38 45 -15%
Hackney 224 245 -9% 21 23 -9% 604 779 -22% 56 72 -22%
Hammersmith & Fulham 133 192 -31% 15 22 -31% 289 501 -42% 32 56 -42%
Haringey 166 197 -16% 17 20 -16% 461 556 -17% 46 55 -17%
Harrow 83 123 -33% 12 18 -33% 194 328 -41% 29 49 -41%
Havering 93 117 -21% 14 18 -21% 231 320 -28% 35 49 -28%
Hillingdon 128 145 -12% 16 18 -12% 322 444 -27% 41 57 -27%
Hounslow 113 166 -32% 15 21 -32% 271 362 -25% 35 46 -25%
Islington 129 166 -22% 13 17 -22% 309 449 -31% 31 46 -31%
Kensington & Chelsea 174 178 -2% 18 19 -2% 344 372 -8% 36 39 -8%
Kingston upon Thames 72 95 -24% 14 19 -24% 153 213 -28% 30 42 -28%
Lambeth 267 313 -15% 20 23 -15% 759 901 -16% 56 66 -16%
Lewisham 192 194 -1% 20 20 -1% 456 492 -7% 46 50 -7%
Merton 102 145 -30% 17 24 -30% 216 312 -31% 36 53 -31%
Newham 195 189 3% 17 16 3% 470 510 -8% 40 43 -8%
Redbridge 147 174 -16% 19 22 -16% 379 500 -24% 49 65 -24%
Richmond upon Thames 62 108 -43% 11 20 -43% 134 196 -32% 24 36 -32%
Southwark 200 254 -21% 16 20 -21% 446 703 -37% 36 56 -37%
Sutton 93 96 -3% 16 16 -3% 200 280 -29% 34 47 -29%
Tower Hamlets 166 230 -28% 15 21 -28% 403 744 -46% 36 67 -46%
Waltham Forest 122 142 -14% 14 17 -14% 281 333 -16% 33 39 -16%
Wandsworth 165 183 -10% 19 21 -10% 369 403 -8% 42 45 -8%
Westminster 510 482 6% 21 20 6% 1049 963 9% 44 40 9%
TP Total 5231 5896 | -11% 12689 15594 -19% |
TP Total as % of MPS Total 80% 80% 83% 80%
Central Operations 413 519 -20% 11 14 -20% 1058 2117 -50% 29 58 -50%
Deputy Commissioner's Portfolio 25 34 -26% 2 2 -26% 49 78 -37% 4 6 -37%
DOl 10 -100% 1 -100% 19 -100% 3 -100%
HR 8 28 -71% 1 3 -71% 15 44 -66% 2 5 -66%
Left MPS 18 19 -5% - - - 37 54 -31% - - -
Recruits 11 -100% 157 -100% 1 27 -96% 14 386 -96%
Resources 1 -100% 0 -100% 2 -100% 0 -100%
SC 174 234 -26% 3 3 -26% 403 552 -27% 6 8 -27%
SO 143 127 13% 3 3 13% 298 245 22% 6 5 22%
TP Non Borough 321 400 -20% 8 10 -20% 514 596 -14% 13 15 -14%
Unknown Location 245 131 87% - 312 210 49% -
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Public Complaints Not Protectively Marked
Officer/Staff Allegations Recorded

| This Period | | Last Period |
[Reporting Period [Dec10  to  Nov 11| [Dec09  to  Nov 10|

Officer / Staff Allegations

Officers Borough / Business Group (;Zf]:;iz:f Discrimination Malpractice Failures in Duty Incivility Traffic Irregularity Other Total TotaI.Lzst % Change
This Last This Last | This Last | This Last | This Last This Last | This Last Perio
Barking & Dagenham 84 (81) 24 (12) 17 (25) 175 (207) 58 (41) 1 (1) 4 (15) 363 382 50
Barnet 111 127) 39 (29) 37 (40) 192 (213) 68 (62) 1 7 1 (13) 449 491 -9%
Bexley 62 (63) 26 (19) 10 (23) 131 (125) 42 (32) 4 3) 5 ) 280 267 5%
Brent 109 (126) 54 (41) 39 (46) 248 (251) 79 (90) 4 (1) 9 (11) 542 566 4%
Bromley 92 (96) 23 (29) 18 (21) 126 (108) 47 (58) (4) 1 1) 307 317 3%
Camden 160 (148) 55 37) 32 47) 248 (190) 104 (90) 2 (5) 4 (15) 605 532 14%
Croydon 110 (132) 42 (62) 35 (39) 227 (297) 66 (105) ) 5 (1) 485 648 -25%
Ealing 110 (143) 47 (42) 40 (38) 262 (319) 98 (134) 2 3) 2 (11) 561 690 -19%
Enfield 106 (123) 24 (23) 18 (80) 166 (273) 48 (74) 3) 2 (4) 364 580 -37%
Greenwich 93 (78) 25 37) 25 (51) 170 (198) 74 (85) 4 6 [©) 393 460 -15%
Hackney 151 (221) 38 (54) 40 (55) 283 (317) 83 97) 2 (8) 7 (27) 604 779 -22%
Hammersmith & Fulham 84 (143) 26 (35) 18 (31) 114 (198) 47 (86) (6) 2 289 501 -42%
Haringey 136 (148) 18 (35) 40 (29) 201 (243) 59 (94) 4 (4) 3 3) 461 556 -17%
Harrow 50 (78) 8 (33) 16 (26) 89 (142) 29 (43) [©) 2 ©) 194 328 -41%
Havering a7 87) 9 [©) 11 (11) 140 (183) 24 (28) ) @) 231 320 -28%
Hillingdon 94 (98) 26 (46) 16 (36) 133 (189) 52 (66) 1 @3) (6) 322 444 27%
Hounslow 89 97) 21 (22) 20 (24) 93 (146) 48 (63) 4) (6) 271 362 -25%
Islington 84 (124) 17 (26) 14 (34) 141 (189) 50 (69) 3 2 5) 309 449 -31%
Kensington & Chelsea 82 (74) 28 (24) 28 (28) 152 (168) 52 (71) 2 @) 6) 344 372 -8%
Kingston upon Thames 54 (54) 13 (15) 6 12) 57 (82) 23 (45) 1) (4) 153 213 -28%
Lambeth 213 (282) 44 (65) 73 (73) 330 (337) 91 (129) 5 5) 3 (10) 759 901 -16%
Lewisham 102 (123) 61 (45) 21 (30) 207 (199) 57 (80) 3 ) 5 (13) 456 492 7%
Merton 66 (85) 7 (28) 6 (18) 104 (120) 32 (52) 1 2 ) 216 312 -31%
Newham 146 (136) a7 (22) 28 (33) 195 (271) 52 (45) 1 ) 1 (1 470 510 -8%
Redbridge 78 (134) 32 @7) 18 (32) 201 (236) 48 (62) 2 ) 379 500 -24%
Richmond upon Thames 49 (45) 5 an 8 () 42 (85) 26 (27) 4 @) (8) 134 196 -32%
Southwark 105 (182) 37 67) 44 (63) 199 (289) 56 (89) 2 3) 3 (10) 446 703 -37%
sutton 66 (93) 9 (14) 8 (26) 93 (107) 19 (38) 3 2 2 200 280 -29%
Tower Hamlets 120 (198) 26 (42) 28 (31) 166 (365) 59 (100) 3 (5) 1 ) 403 744 -46%
Waltham Forest 72 (86) 13 (28) 18 (21) 145 (154) 29 (40) 2 ) 2 @) 281 333 -16%
Wandsworth 98 (101) 24 (31) 38 (31) 154 (167) 54 (59) 1 ) @) 369 403 -8%
Westminster 378 (245) 56 (66) 52 (67) 363 (403) 188 (159) 10 (11) 2 (12) 1049 963 %
TP Total 3401  (3951) 924  (1082) = 822  (1128) 5547  (6771) 1862  (2313) 61 (112) 72 (237) 12689 15594 -19%
TP Total as % of MPS Total 83% (79%) 84% (81%) 79% (75%) 84% (82%) 78% (77%) 65% (66%) 78% (80%) | 83% | | 80% | | 3% |
Central Operations 401 (780) 78 (143) 82 (185) 291 (624) 187 (336) 16 17) 3 (32) 1058 2117 -50%
Deputy Commissioner's Portfolio 6 (11) 1 (] 5 (11) 32 (42) 5 (5) @) 49 78 -37%
Dol @) [ %)) 19 -100%
HR ®) 1 ®) 9 (19) 4 (10) ) 1 15 44 -66%
Left MPS 12 %) 2 @) 4 ®) 17 (29) 2 ®) ) 37 54 -31%
Recruits 1 [N ®) ) (14) ®) 1 27 -96%
Resources ) ) 2 -100%
sC 54 91) 22 (29) 49 (88) 216 (277) 58 (53) 1 5) 3 ) 403 552 -27%
) 85 (62) 30 (19) 24 (16) 85 (78) 63 (45) 10 (19) 1 ) 298 245 22%
TP Non Borough 73 (79) 34 (30) 11 (20) 198 (232) 189 (223) 5 [©) 4 ®) 514 596 -14%
Unknown Location 51 (32) 11 (11) 39 (35) 180 (111) 22 (10) 1 5) 8 (6) 312 210 49%
MPS Total 4084  (5023) 1103  (1328) 1036  (1501) 6575 (8215) 2392  (3007) 94 (169) 92 (295) 15376 EE
[ change | -19% -17% -31% -20% -20% -44% -69% |
Officer / Staff Allegations by Allegation type
This Period Last Period

. % of % of
Type Description Total Total Total Total
Serious non-sexual assault 240 1.6% 219 1.1% MPS Total
Sexual assault 33 0.2% 63 0.3% 9000
Other assault 1748 11.4% 2230 11.4%
Oppressive conduct or harassment 1119 7.3% 1287 6.6% —
Unlawful/unnecessary arrest or detention 939 6.1% 1222 6.3% 8000 1
Other sexual conduct 5 0.0% 2 0.0%
Oppressive Behaviour 4084 27% 5023 26% 7000
Discriminatory Behaviour 607 3.9% 798 4.1% |
Lack of fairness and impartiality 496 3.2% 530 2.7% 6000
Dirscrimination 1103 7% 1328 7%
Irregularity in evidence/perjury 176 1.1% 385 2.0% 5000 4 S
Corrupt practice 132 0.9% 241 1.2%
Mishandling of property 728 4.7% 875 4.5%
Malpractice 1036 7% 1501 8% 4000 1 [
Breach Code A PACE 439 2.9% 596 3.1%
Breach Code B PACE 530 3.4% 611 3.1% 3000 +—
Breach Code C PACE 514 3.3% 657 3.4%
Breach Code D PACE 6 0.0% 17 0.1% 2000 4
Breach Code E PACE
Multiple or unspecified breaches of PACE 10 0.1% 14 0.1%
Other neglect or failure in duty 4492 29.2% 5688 29.1% 1000 -
Other irregularity in procedure 379 2.5% 445 2.3%
Improper disclosure of information 205 1.3% 187 1.0% o ‘ ‘ ‘ ‘ SRR e —1 1
IR T Uy 5515 S5 E215 20 Oppressive Discrimination Malpractice  Failures in Duty Incivility Traffic Other
[incivility, impoliteness and intolerance [ 2392 15.6% | [ 3007 15.4% | Behaviour Irregularity
[Traffic irregularity [ o4 0.6% | [ 169 0.9% |
[other [ % 0.6% | [ 295 1.5% |
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Public Complaints
Officer/Staff Allegations per 100 workforce
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This Period Last Period
[Reporting Period Dec10 to Nov 11l Dec09 to Nov 10
Officer / Staff Allegations per 100 workforce

Officers Borough / Business Group C;ZEZS;I:? Discrimination Malpractice Failures in Duty Incivility Traffic Irregularity Other Total TotaIlLast % Change

This Last \ This Last \ This Last \ This Last This Last \ This Last \ This Last Period
Barking & Dagenham 115 (11.1) 3.3 (1.6) 2.3 (3.4) 24.0 (28.4) 8.0 (5.6) 0.1 0.1) 0.5 (2.1) 49.8 52.4 -5%
Barnet 11.6  (13.3) 4.1 (3.0) 3.9 (4.2) 20.1 (22.2) 7.1 (6.5) 0.1 0.7) 0.1 (1.4) 46.9 51.3 -9%
Bexley 9.4 (9.5) 3.9 (2.9) 1.5 (3.5) 19.8 (18.9) 6.4 (4.8) 0.6 (0.5) 0.8 (0.3) 42.3 40.4 5%
Brent 10.8  (12.4) 5.3 (4.0) 3.8 (4.5) 24.5 (24.8) 7.8 (8.9) 0.4 0.1) 0.9 1.1) 53.5 55.8 -4%
Bromley 11.0  (11.5) 2.7 (3.5) 2.2 (2.5) 15.1  (12.9) 5.6 (6.9) (0.5) 0.1 (0.1) 36.7 37.9
Camden 12.2 (11.2) 4.2 (2.8) 2.4 (3.6) 18.8 (14.4) 7.9 (6.8) 0.2 (0.4) 0.3 (1.1) 46.0 40.4
Croydon 9.4 (11.3) 3.6 (5.3) 3.0 (3.3) 19.5  (25.5) 5.7 (9.0) 0.2) 0.4 (0.9) 41.6 55.6
Ealing 9.8 (12.8) 4.2 (3.7 3.6 (3.4) 23.4  (28.5) 8.7 (12.0) 0.2 0.3) 0.2 (1.0) 50.1 61.6
Enfield 1.3 (13.1) 2.6 (2.5) 1.9 (8.5) 17.7  (29.2) 5.1 (7.9) (0.3) 0.2 (0.4) 38.9 62.0
Greenwich 9.1 (7.6) 2.4 (3.6) 2.4 (5.0) 16.6  (19.4) 7.2 (8.3) (0.4) 0.6 0.7) 38.5 45.0
Hackney 14.1  (20.6) 3.5 (5.0) 3.7 (5.1) 26.3  (29.5) 7.7 (9.0) 0.2 0.7) 0.7 (2.5) 56.2 72.5
Hammersmith & Fulham 9.4 (16.1) 2.9 (3.9) 2.0 (3.5) 2.8 (22.3) 5.3 9.7) 0.7) 0.2) 32.5 56.3
Haringey 135  (14.7) 1.8 3.5) 4.0 (2.9) 20.0  (24.2) 5.9 9.4) 0.4 (0.4) 0.3 (0.3) 45.9 55.4
Harrow 7.4 (11.6) 1.2 (4.9) 2.4 (3.9) 132 (21.1) 4.3 (6.4) (0.4) 0.3 (0.4) 28.9 48.8
Havering 7.2 (13.3) 1.4 (1.4) 1.7 1.7) 215  (28.1) 3.7 (4.3) 0.2) 0.2) 35.4 49.1
Hillingdon 12.0  (12.5) 3.3 (5.9) 2.0 (4.6) 17.0  (24.1) 6.6 (8.4) 0.1 (0.4) (0.8) 41.1 56.6
Hounslow 11.4  (12.5) 2.7 (2.8) 2.6 (3.1) 119 (18.7) 6.2 8.1) (0.5) (0.8) 34.8 46.5
Islington 8.5 (12.6) 1.7 (2.6) 1.4 (3.5) 143 (19.2) 5.1 (7.0) 0.3 0.2) (0.5) 31.4 45.7
Kensington & Chelsea 8.7 (7.8) 3.0 (2.5) 3.0 (3.0) 16.1  (17.8) 5.5 (7.5) 0.2 0.1) (0.6) 36.5 39.4
Kingston upon Thames 10.7  (10.7) 2.6 (3.0) 1.2 (2.4) 11.3 (16.3) 4.6 (8.9) (0.2) (0.8) 30.4 42.3
Lambeth 15.7  (20.8) 3.2 (4.8) 5.4 (5.4) 24.4 (24.9) 6.7 (9.5) 0.4 (0.4) 0.2 0.7) 56.0 66.5
Lewisham 10.4  (12.5) 6.2 (4.6) 2.1 (3.1) 21.1  (20.3) 5.8 8.1) 0.3 0.2) 0.5 (1.3) 46.4 50.1
Merton 1.1 (14.3) 1.2 4.7) 1.0 (3.0) 17.5  (20.2) 5.4 (8.8) 0.2 0.3) 1.2) 36.4 52.5
Newham 12.4  (11.6) 4.0 (1.9) 2.4 (2.8) 16.6  (23.1) 4.4 (3.8) 0.1 0.2) 0.1 (0.1) 40.0 43.4
Redbridge 0.1 (17.3) 4.1 (3.5) 2.3 (4.1) 25.9  (30.5) 6.2 (8.0) 0.3 1.2) 48.9 64.5
Richmond upon Thames 8.9 8.2) 0.9 (3.1) 1.5 (1.3) 7.6 (15.4) 4.7 4.9) 0.7 (1.3) (1.5) 24.3 35.6
Southwark 8.4 (14.5) 3.0 (5.3) 3.5 (5.0) 15.9  (23.1) 45 (7.1) 0.2 0.2) 0.2 (0.8) 35.6 56.1
Sutton 11.1  (15.6) 1.5 2.4) 1.3 (4.4) 15.6  (18.0) 3.2 (6.4) 0.5 0.3 (0.3) 33.6 47.1
Tower Hamlets 0.7 (17.7) 2.3 (3.8) 25 (2.8) 14.9  (32.7) 5.3 (8.9) 0.3 (0.4) 0.1 (0.3) 36.1 66.6
Waltham Forest 8.5 (10.1) 1.5 (3.3) 2.1 (2.5) 17.1 (182 3.4 4.7) 0.2 0.2) 0.2 (0.2) 33.1 39.3
Wandsworth 11.0  (11.4) 2.7 (3.5) 4.3 (3.5) 17.3  (18.8) 6.1 (6.6) 0.1 (0.8) (0.8) 41.5 45.4
Westminster 15.7  (10.2) 2.3 (2.7) 2.2 (2.8) 15.1  (16.7) 7.8 (6.6) 0.4 (0.5) 0.1 (0.5) 43.5 40.0
Central Operations 10.9 (212 2.1 (3.9) 2.2 (5.0) 7.9 (17.0) 5.1 9.2) 0.4 (0.5) 0.1 (0.9) 28.8 57.7
Deputy Commissioner's Portfolio 0.4 (0.8) 0.1 (0.5) 0.4 (0.8) 2.3 (3.1) 0.4 (0.4) (0.1) 3.6 5.7
ple]] (0.1) (0.1) (2.3) 2.6
HR (0.8) 0.1 (0.6) 0.9 (2.0) 0.4 (1.0) 0.1) 0.1 1.6 4.6
Left MPS - - - - N - - B N - - B N - - - -
Recruits 143 (14.3) (42.9) (85.7) (200.0) (42.9) 14.3 385.7 -96%
Resources (0.1) 0.1) 0.2 -100%
SC 0.8 (1.3) 0.3 (0.4) 0.7 (1.3) 3.2 (4.1) 0.9 (0.8) 0.0 (0.1) 0.0 0.1) 6.0 8.2 -27%
SO 1.8 (1.3) 0.6 (0.4) 0.5 (0.3) 1.8 (1.6) 1.3 (0.9) 0.2 (0.4) 0.0 0.1) 6.2 5.1 22%
TP Non Borough 1.8 (2.0) 0.8 0.7) 0.3 (0.5) 4.9 (5.8) 4.7 (5.5) 0.1 0.2) 0.1 0.1) 12.8 14.8 -14%
Unknown Location - - - - - - - - - - - - - - - - -

MPS Total
[% change [ -19% -17% -31% -20% -20% -44% -69% |
Officer / Staff Allegations by Allegation type
This Period Last Period

o % of % of
Type Description Total Total Total Total
Serious non-sexual assault 0.44 1.6% 0.40 1.1% MPS Total
Sexual assault 0.06 0.2% 0.12 0.3% 16.0
Other assault 3.23 11.4% 4.12 11.4% —
Oppressive conduct or harassment 2.07 7.3% 2.38 6.6%
Unlawful/unnecessary arrest or detention | 1.73 6.1% 2.26 6.3% 14.0 4
Other sexual conduct 0.01 0.0% 0.00 0.0%
Oppressive Behaviour 7.54 27% 9.28 26%

12.0 |
Discriminatory Behaviour 1.12 3.9% 1.47 4.1%
Lack of fairness and impartiality 0.92 3.2% 0.98 2.7%
Dirscrimination 2.04 7% 2.45 7% 10.0 4
Irregularity in evidence/perjury 0.33 1.1% 0.71 2.0%
Corrupt practice 0.24 0.9% 0.45 1.2% 8.0 |
Mishandling of property 1.34 4.7% 1.62 4.5% : —
Malpractice 1.91 7% 2.77 8%
Breach Code A PACE 0.81 2.9% 1.10 3.1% 6.0 1
Breach Code B PACE 0.98 3.4% 1.13 3.1%
Breach Code C PACE 0.95 3.3% 1.21 3.4%
Breach Code D PACE 001  0.0% 003 0.1% 401
Breach Code E PACE 0.00 0.0% 0.00 0.0%
Multiple or unspecified breaches of PACE 0.02 0.1% 0.03 0.1% 20 1|
Other neglect or failure in duty 8.30 29.2% 10.51 29.1% :
Other irregularity in procedure 0.70 2.5% 0.82 2.3%
Improper disclosure of information 0.38 1.3% 0.35 1.0% 0.0 ‘ ‘ : : =T —1 1
i i 0/
[FENTE (T (DIRY 124 Rl 15107 A2 Oppressive Discrimination ~ Malpractice  Failures in Duty Incivility Traffic Other
[ncivility, impoliteness and intolerance | 4.42 15.6% | | 555 15.4% | Behaviour Irregularity
|Traffic irregularity | 0.17 0.6% | | 0.31 0.9% | DO This Period O Last Period
[other [ 017  o6u | [ 054 | 15% |
Total 28.4 36.1
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[Reporting Period

Dec10 to Nov1l

Public Complaints
Officer/Staff Allegations - Officer Safety Equipment

| Last Period |
[Dec09  to  Nov 10|

Not Protectively Marked

Officer / Staff Allegations

Number of officer / staff allegations relating to misuse of officer safety equipment

Officers Borough / Business Group (;Z;r)];evsi!z:re Discrimination Malpractice Failures in Duty Incivility Traffic Irregularity Other Total TotaI-L:st % Change
Barking & Dagenham 1) 1 -100%
Barnet 7 (10) 7 10 -30%
Bexley 2 (12) 2) 2 14 -86%
Brent 4 (6) 1 5 6 -17%
Bromley 9 17) 1 10 17 -41%
Camden 8 %) (&) 8 3 167%
Croydon 5 (12) 3 ) 8 14 -43%
Ealing 5 (18) 5 18 -72%
Enfield 16 (14) (1) 16 15 7%
Greenwich 10 (11) 10 11 -9%
Hackney 15 (11) (4) 15 15
Hammersmith & Fulham 3 (13) ) 3 15 -80%
Haringey 8 (11) 3) 2) 8 16 -50%
Harrow 2 3) 1 3 3
Havering (20) 20 -100%
Hillingdon 2 ®3) 2 3 -33%
Hounslow (11) 11 -100%
Islington 3 () 3 7 -57%
Kensington & Chelsea 4 9) 9 -56%
Kingston upon Thames (6) 6 -100%
Lambeth 24 (36) 2 26 36 -28%
Lewisham 9 (6) [6))] 9 7 29%
Merton 7 ®8) 7 8 -13%
Newham 3 (12) 3 12 -75%
Redbridge 6 ) 1 7 7
Richmond upon Thames 2 2 0%
Southwark 6 (33) 2 1) 8 34 -76%
sutton 3 (29) 2 1 4 31 -87%
Tower Hamlets 4 9) (5) 4 14 -71%
\Waltham Forest 3 (5) 3 5 -40%
Wandsworth 6 (10) 2 ) 8 12 -33%
\Westminster 29 (23) 1 1 (1) 31 24 29%
[TP Total 205 (374 2 e @ 8 [ E (1) [ 1 @) 221 | [ 404 ][ -a5%
|TP Total as % of MPS Total 82%  (74%)  100% | 75%  (100%)  73%  (89%)  100%  (25%)  O% o% | 100% (60%) | 82w || 74w | | 11%
Central Operations 33 (111) 3) 1 2 ®3) ®3) ) 36 122 -70%
Deputy Commissioner's Portfolio ®3) 3 -100%
DOI 0%
HR (1) 1 -100%
Left MPS (1) 1 -100%
Recruits 0%
Resources 0%
sC 6 3) 6 3 100%
SO 2 @) 2 2
TP Non Borough 4 (11) 4 11 -64%
Unknown Location 1 (1) 1 2 1 100%
MPS Total 251 (507) 2 4 B) 11 (27) 2 ) 0 (0) 1 (5) 271 548 BEE
[% Change -50% -33% 100% -59% -50% 0% -80% ]

MPS Total

Oppressive Behaviour Discrimination Malpractice Failures in Duty Incivility Traffic Irregularity Other
O This Period OLast Period
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Public Complaints
Officer/Staff Allegations Recorded - Officer Safety Equipment

[ This Period | [ Last Period |

[Reporting Period

[Dec10  to  Nov1i| [Dec09 to  Nov 10|

Not Protectively Marked

Officer / Staff Allegations

Type of officer safety equipment flagged (NB this may be higher than the number of officer/staff allegations on the previous page as multiple types may be flagged)

ASP Baton CS Spray Handcuffs Firearms Taser
Officers Borough / Business Group pray Total T:t:rli;gS't % Change
This Last This Last | This Last | This Last | This Last | This Last
Barking & Dagenham 1) 1 -100%
Barnet 4) 7 (6) 7 10 -30%
Bexley @3) 2 (11) 2 14 -86%
Brent 1 1 4 5) (1) 1) 6 7 -14%
Bromley @ 3 (1) 7 (16) 10 19 -47%
Camden 1 1) 7 2) 8 3 167%
Croydon 1 ®3) 6 (11) 1 8 14 -43%
Ealing 5 (18) 5 18 -72%
Enfield 4 ©) 12 (12) 16 15 7%
Greenwich (6) 10 (5) 10 11 -9%
Hackney 4 (@) 10 (13) 1 15 15
Hammersmith & Fulham 3 (13) ) 3 15 -80%
Haringey 1 (4) 2 (5) 5 (6) (1) 8 16 -50%
Harrow 3 ) (1) 3 3
Havering 1) 1) (19) 21 -100%
Hillingdon 2 3) 2 3 -33%
Hounslow (11) 11 -100%
Islington 0 &) 2 3 &) (1) 3 9 -67%
Kensington & Chelsea 4 ) 4 9 -56%
Kingston upon Thames ) (4) 6 -100%
Lambeth 2 3 4 3) 23 (33) 32 36 -11%
Lewisham 2 1 1) 7 (6) 10 7 43%
Merton 7 ®) 7 8 -13%
Newham 1 1 @) 2 (11) 4 12 -67%
Redbridge 2 2 ) 3 ) 7 7
Richmond upon Thames 2 2 0%
Southwark 5 3 34) 8 34 -76%
sutton 3) 4 (28) 4 31 -87%
Tower Hamlets 1 (1) ) 3 (11) 4 14 -71%
Waltham Forest 3 (5) 3 5 -40%
Wandsworth 8 (12) 1) 1) 8 14 -43%
Westminster 1 @) 14 ) 2 ) 13 (15) 1 @) 1 @) 32 26 23%
TP Total 5 (5) 33 23) 21 (37) 168 (337) 1 (7) 3 (5) 231 414 -44%
TP Total as % of MPS Total 100%  (100%)  85% (88%) 95% (86%) 87% (82%) 20% (23%) 17% (10%) 82% 73% 120
Central Operations 3 1 (5) 14 (54) 4 (24) 15 43) 37 126 -71%
Deputy Commissioner's Portfolio 3) 3 -100%
ole]] 0%
HR ) ) 2 -100%
Left MPS @) -100%
Recruits 0%
Resources 0%
sC 1 [ 5 @ o) 6 4 50%
S0 1 1 @ @) 2 3 -33%
TP Non Borough 1) 4 (10) 4 11 -64%
Unknown Location 1 (1) 1 2 1 100%
MPS Total 5 (5) 39 (26) 22 (43) 193 (410) 5 (31) 18 (50) 282 565 BEE
[# change [ 50% -49% -53% -84% -64% |
MPS Total
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O This Period OLast Period
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Public Complaints Not Protectively Marked
Officer/Staff Allegations Recorded - Stop and Search

| This Period | [ Last Period |
[Reporting Period [Dec10  to  Nov 11| [Dec09  to  Nov 10|

Officer / Staff Allegations

Number of officer / staff allegations arising from a 'stop & search' incident

Officers Borough / Business Group (;ZEraevsizle Discrimination Malpractice Failures in Duty Incivility Traffic Irregularity Other Total TotaI.Last % Change
This Last | This Last | This Last | This Last | This Last | This Last This Last Period

Barking & Dagenham 4) 1) 2) 4) 11 -100%
Barnet 4 (5) 3 3 7 (6) 6 23 11 109%
Bexley 3) ) 3 () [©) 3 12 -75%
Brent 4 (15) 3) 1 ) 6 (23) 1 11 4 12 57 -79%
Bromley 6 5) 1 @ 11 5) 7 25 12 108%
Camden 13 11) 1 ) 1 (4) 16 (6) 6 (11) 37 33

Croydon 7 ) ) 4 ) 5 17) 2 (4) (1) 1 19 28

Ealing 4 (13) 1 o) 1 13 (17) 4 ) 23 38

Enfield 7 (11) (5) 5 (4) (4) 12 24 -50%
Greenwich 8 3) (] 10 ) 8 26 12 117%
Hackney 22 @) 1 1) 2 39 (15) 15 ®) 79 26 204%
Hammersmith & Fulham 8 8) 5 1 14 (11) 2 (10) 30 29 3%
Haringey 8 (12) 1 ) 10 (13) 2 6) 21 32 -34%
Harrow 2 (5) 5 (@) (4) 7 16 -56%
Havering 1 4) (14) 1) 1 19 -95%
Hillingdon 6 3 0) 2 (1) 11 3 267%
Hounslow 6 ) o 1 ) 11 ) 3 3) 21 23 -9%
Islington 17 (10) 3 @) 1) 20 22) 9 @ 49 42

Kensington & Chelsea 9 ) ) 1 1) 25 (19) 1 4) 36 33

Kingston upon Thames 2 1) 1 4 ) 6 4

Lambeth 35 (15) 6 @ 11 ) 51 (33) 22 (16) 2 127 67

Lewisham 3 ) 1 ®3) 1 (] 2 (5) 7 17

Merton 4 ©) (4) 2 @) 3 (13) (4) [©) 9 40

Newham 6 (6) 3 o) 1 16 (13) 8 1 35 20

Redbridge 1 ®) 1 o) ) 1 @) ) 3 18

Richmond upon Thames @) 6 @) 1 1) 7 8

Southwark 7 5) (®) 3 9 7 7 ®) 26 35

sutton 6 D) 1 o) 2 12 9) 4 (6) 25 18

Tower Hamlets 5 (6) 3 9) 10 (26) 7 (8) 25 49

Waltham Forest 8 (6) 1 1) 7 5) 3) 16 15

Wandsworth 8 ) 4 (3) ©) 21 (18) 3 (4) 36 33

Westminster 8 (14) 13 (6) 37 (29) 9 (6) 67 55

TP Total 225 (218) 49 (56) 34 37) 381 (384) 131 (137) 1 1) 3 @) 824 840 -2%
TP Total as % of MPS Total 70% (60%) 64% (67%) 79% (54%) 72% (61%) 74% (72%) |~ 100%  (50%) = 100%  (78%) | 72% | ‘ 63% | | 14% ‘
Central Operations 75 (129) 23 (18) 7 (30) 103 (200) 34 (42) @) 242 421 -43%
Deputy Commissioner's Portfolio 0%
DOl 0%
HR 0%
Left MPS 0%
Recruits 1) 3) 1) 5 -100%
Resources 0%
SC 6 [N 7 (4) 5 (1) 18 6 200%
SO 3 ®) 1 (4) 2 ) 14 (16) 1 4) 21 30 -30%
TP Non Borough 10 ®) 3 @®) ) 18 (16) 7 (5) 38

Unknown Location 3 (2) 1 (1) 3 (2) 7

MPS Total 322 (363) 77 (83) 43 [C) 526 (625) 1 (189) 1 ) ) 1150
[t change [ -11% % -38% -16% 6% -50% -67% |

Officer / Staff Allegations by Allegation type

This Period Last Period
- % of % of

Type Description Total Total Total Total

Serious non-sexual assault 7 0.6% 14 1.0% MPS Total

Sexual assault 4 0.3% 8 0.6% 700

Other assault 205 17.8% 222 16.6%

Oppressive conduct or harassment 83 7.2% 95 7.1%

Unlawful/unnecessary arrest or detention 23 2.0% 23 1.7% 600 4 [ ]

Other sexual conduct 1 0.1%

Oppressive Behaviour 322 28% 363 27%

Discriminatory Behaviour 67 5.8% 70 5.2% 500

Lack of fairness and impartiality 10 0.9% 13 1.0%

Dirscrimination 77 7% 83 6%

Irregularity in evidence/perjury 3 0.3% 7 0.5% 400

Corrupt practice 2 0.2% 3 0.2% —

Mishandling of property 38 3.3% 59 4.4% |

Malpractice 43 4% 69 5% 300 +—{

Breach Code A PACE 413 35.9% 509 38.0%

Breach Code B PACE 1 0.1% 5 0.4%

Breach Code C PACE 12 1.0% 8 0.6% 200 -

Breach Code D PACE 3 0.3% 1 0.1%

Breach Code E PACE

Multiple or unspecified breaches of PACE 100 +—

Other neglect or failure in duty 85 7.4% 88 6.6%

Other irregularity in procedure 8 0.7% 11 0.8% ’—H

Improper disclosure of information 4 0.3% 3 0.2% 0 : : : : : ——r
FeillreliniDuty B20 K65 625 2D Oppressive Discrimination Malpractice  Failures in Duty Incivility Traffic Other
[incivility, impoliteness and intolerance [ 178 15.5% | [ 189 14.1% | Behaviour Irregularity

[Traffic irregularity [ 1 0.1% | [ 2 0.1% |

[other [ 3 0.3% | [ o 0.7% |

Total 1150 1340
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Public Complaints Not Protectively Marked
Officer/Staff Allegations Finalised

T
[Reporting Period [Dec10  to  Nov 11| Dec09 to  Nov 10

Officer / Staff Allegations FINALISED

. Local Resolution Dispensation Discontinuance Withdrawn Substantiated Case to answer Unsubstantiated | No Case to answer
Officers/Staff Unit/Business Total Last
o Total . % Change
Groups at time incident No. of % of No. of % of No. of % of No. of % of No. of % of No. of % of No. of % of No. of % of Period
allegs allegs allegs allegs allegs allegs allegs allegs allegs allegs allegs allegs allegs allegs allegs allegs
Barking & Dagenham 15 5% 8 3% 25 8% 4 1% 261 83% 313 458 -32%
Barnet 19 % 39 8% 1 0% 44 9% 6 1% 3 1% 405 78% 517 474 9%
Bexley 51 16% 21 6% 2 1% 25 8% 5 % 220 68% 324 279 16%
Brent 102 18% 61 11% 4 1% 23 % 2 0% 24 % 346 62% 562 639 -12%
Bromley 32 11% 24 8% 23 8% 6 % 5 % 204 69% 294 415 -29%
Camden 132 23% 103 18% 11 2% 59 10% 3 1% 9 % 249 44% 566 519 9%
Croydon 25 5% 37 % 31 6% 6 1% 2 0% 44 8% 403 74% 548 570 4%
Ealing 171 29% 65 11% 3 1% 37 6% 6 1% 1 0% 308 52% 591 733 -19%
Enfield 56 13% 34 8% 34 8% 6 1% 10 % 32 % 258 60% 430 512 -16%
Greenwich 87 22% 16 % 11 3% 21 5% 2 0% 6 1% 259 64% 402 463 -13%
Hackney 54 9% 36 6% 40 6% 1 0% 21 % 10 % 462 74% 624 904 -31%
Hammersmith & Fulham 76 20% 29 8% 49 13% 4 1% 46 12% 180 4% 384 478 -20%
Haringey 14 3% 19 5% 13 3% 13 3% 1 0% 362 86% 422 576 27%
Harrow 44 22% 27 14% 6 3% 22 11% 1 1% 100 50% 200 510 -61%
Havering 32 12% 17 % 4 2% 33 13% 8 3% 8 3% 155 60% 257 353 27%
Hillingdon 88 19% 30 % 5 1% 48 11% 2 0% 4 1% 217 61% 454 367 24%
Hounslow 62 20% 45 14% 15 5% 29 9% 1 0% 3 1% 12 % 146 4% 313 320 2%
Islington 68 20% 44 13% 7 2% 60 18% 1 0% 5 1% 29 9% 124 37% 338 499 -32%
Kensington & Chelsea 98 23% 24 6% 1 0% 44 11% 1 0% 1 0% 38 9% 211 50% 418 393 6%
Kingston upon Thames 36 21% 17 10% 3 2% 10 6% 1 1% 5 % 97 57% 169 202 -16%
Lambeth 17 2% 80 9% 1 0% 23 3% 8 1% 52 6% 694 79% 875 863 1%
Lewisham 35 8% 29 6% 6 1% 23 5% 4 1% 5 1% 18 % 343 74% 463 618 -25%
Merton 24 11% 37 17% 11 5% 1 0% 6 3% 136 63% 215 320 -33%
Newham 38 9% 20 5% 3 1% 22 5% 17 % 46 11% 292 67% 438 607 -28%
Redbridge 38 9% 10 2% 4 1% 19 % 1 0% 23 5% 17 % 311 74% 423 535 -21%
Richmond upon Thames 37 21% 12 % 24 13% 1 1% 4 2% 15 8% 87 8% 180 204 -12%
Southwark 63 11% 73 13% 7 1% 33 6% 1 0% 3 1% 41 % 349 61% 570 625 9%
Sutton 25 10% 29 11% 2 1% 7 3% 40 15% 160 61% 263 234 12%
Tower Hamlets 64 15% 15 % 19 5% 2 0% 19 5% 1 0% 301 71% 421 816 -48%
Waltham Forest 29 8% 25 % 16 5% 1 0% 12 % 44 13% 215 63% 342 439 22%
Wandsworth 79 18% 32 % 1 0% 17 % 2 0% 1 0% 24 6% 275 64% 431 450 4%
Westminster 193 19% 178 17% 14 1% 145 14% 1 0% 3 0% 43 % 464 45% 1041 898 16%
[TP Total 1904 14% | 1236 9% 124 1% 1029 7% 29 0% 182 1% 630 5% 8654 63% 13788 | [ 16273 | [ -15%
Central Operations 202 12% 86 5% 8 0% 55 3% 3 0% 13 1% 192 1% | 1189 68% 1748 1999 -13%
Deputy Commissioner's Portfolio 3 5% 5 8% 1 2% 1 % 6 10% 46 74% 62 69 -10%
Dol 1 50% 1 50% 2 23 -91%
HR 8 53% 7 a7% 15 43 -65%
Holding 0%
Left MPS 1 % 1 % 1 % 1 % 4 % 36 82% 44 60 27%
Recruits 2 67% 1 33% 3 34 -91%
Resources 2 -100%
sc 85 16% 32 6% 5 1% 33 6% 1 0% 17 3% 29 5% 333 62% 535 569 6%
so 90 29% 25 8% 14 % 2 1% 16 5% 165 53% 312 256 22%
TP Non Borough 197 38% 7 1% 4 1% 38 % 16 3% 13 3% 240 7% 515 644 -20%
Unknown Location 3 1% 100 34% 3 1% 27 % 4 1% 21 % 138 7% 296 204 45%
MPS Total
Total Last Period 4097 20% | 1495 7% 165 1% | 1794 9% 178 1% 104 1% | 7659  38% | 4684  23% | 20176
% Change -39% 0% -13% -33% -81% 135% -88% 131% | -14% |
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Local Resolution Officer/Staff Allegations Finalised

Not Protectively Marked

This Period Last Period
|Rep0rting Period Dec10 to Nov1l Dec 09 tac Nov 10
Officer / Staff Allegations FINALISED
Local Resolution Local Resolution }
Officers/Staff Unit/Business - by BOCU - by DPS LR s.as % of Total Last
Groups at time incident No. of % of No. of % of Total all flnal'lsed Period % Change
allegations
allegs allegs allegs allegs
Barking & Dagenham 9 60% 6 40% 15 5% 75 -80%
Barnet 5 26% 14 74% 19 4% 110 -83%
Bexley 44 86% 7 14% 51 16% 58 -12%
Brent 50 49% 52 51% 102 18% 183 -44%
Bromley 28 88% 4 13% 32 11% 45 -29%
Camden 101 7% 31 23% 132 23% 123 7%
Croydon 21 84% 4 16% 25 5% 81 -69%
Ealing 134 78% 37 22% 171 29% 226 -24%
Enfield 33 59% 23 41% 56 13% 63 -11%
Greenwich 83 95% 4 5% 87 22% 101 -14%
Hackney 17 31% 37 69% 54 9% 89 -39%
Hammersmith & Fulham 74 97% 2 3% 76 20% 103 -26%
Haringey 1 % 13 93% 14 3% 38 -63%
Harrow 42 95% 2 5% 44 22% 113 -61%
Havering 27 84% 5 16% 32 12% 45 -29%
Hillingdon 71 81% 17 19% 88 19% 81 9%
Hounslow 50 81% 12 19% 62 20% 89 -30%
Islington 68 100% 68 20% 134 -49%
Kensington & Chelsea 98 100% 98 23% 85 15%
Kingston upon Thames 36 100% 36 21% 47 -23%
Lambeth 14 82% 3 18% 17 2% 85 -80%
Lewisham 31 89% 4 11% 35 8% 91 -62%
Merton 17 71% 7 29% 24 11% 95 -75%
Newham 36 95% 2 5% 38 9% 86 -56%
Redbridge 27 71% 11 29% 38 9% 68 -44%
Richmond upon Thames 36 97% 1 3% 37 21% 42 -12%
Southwark 59 94% 4 6% 63 11% 172 -63%
Sutton 22 88% 3 12% 25 10% 34 -26%
Tower Hamlets 61 95% 3 5% 64 15% 144 -56%
Waltham Forest 28 97% 1 3% 29 8% 43 -33%
Wandsworth 62 78% 17 22% 79 18% 47 68%
Westminster 162 84% 31 16% 193 19% 209 -8%
TP Total 1547  81% 357 19% 1904 | [ 14w || 8005 || -37%
Central Operations 136 67% 66 33% 202 12% 535 -62%
Deputy Commissioner's Portfolio 3 100% 3 5% 1 200%
DOI 1 100% 1 50% 0%
HR 0% 2 -100%
Holding 0% 0%
Left MPS 1 100% 1 2% 11 -91%
Recruits 100% 2 67% 6 -67%
Resources 0% 0%
SC 60 71% 25 29% 85 16% 129 -34%
SO 80 89% 10 11% 90 29% 82 10%
TP Non Borough 182 92% 15 8% 197 38% 313 -37%
Unknown Location 3 100% 3 1% 13 =77%
MPS Total 2012 81% 476 19% 2488 BEE
Total Last Period 2897 71% 1200 29% 4097 | 20% |
% Change -31% -60% -39%

Prepared by DPS PAU (AH)

Page 11 of 15



Conduct Matters

Not Protectively Marked

Summary
This Period Last Period
|Reporting Period Dec 10 to Nov 11 Dec 09 to Nov 10
Cases Cases per 100 workforce Officer / Staff Allegations Officer / Staff Allegations
per 100 workforce
. . This Last This Last This Last This Last
Officers Borough / Business Group period period % Change period period % Change period Period % Change period period % Change
Barking & Dagenham 11 11 2 2 13 14 =% 2 2 -T%
Barnet 23 33 -30% 2 3 -30% 37 43 -14% 4 4 -14%
Bexley 18 21 -14% 3 3 -14% 23 25 -8% 3 4 -8%
Brent 27 18 50% 3 2 50% 32 25 28% 3 2 28%
Bromley 20 22 -9% 2 3 -9% 24 48 -50% 3 6 -50%
Camden 37 30 23% 3 2 23% 60 42 43% 5 3 43%
Croydon 33 33 3 3 45 38 18% 4 3 18%
Ealing 37 44 -16% 3 4 -16% 54 68 -21% 5 6 -21%
Enfield 12 16 -25% 1 2 -25% 22 43 -49% 2 5 -49%
Greenwich 52 21 148% 5 2 148% 80 29 176% 8 3 176%
Hackney 23 22 5% 2 2 5% 44 31 42% 4 3 42%
Hammersmith & Fulham 18 17 6% 2 2 6% 23 34 -32% 3 4 -32%
Haringey 21 12 75% 2 1 75% 27 17 59% 3 2 59%
Harrow 19 16 19% 3 2 19% 28 25 12% 4 4 12%
Havering 17 20 -15% 3 3 -15% 25 32 -22% 4 5 -22%
Hillingdon 11 22 -50% 1 3 -50% 11 26 -58% 1 3 -58%
Hounslow 14 13 8% 2 2 8% 17 29 -41% 2 4 -41%
Islington 22 23 -4% 2 2 -4% 28 41 -32% 3 4 -32%
Kensington & Chelsea 35 26 35% 4 3 35% 58 32 81% 6 3 81%
Kingston upon Thames 7 16 -56% 1 3 -56% 11 37 -70% 2 7 -70%
Lambeth 43 45 -4% 3 3 -4% 55 75 -27% 4 6 -27%
Lewisham 28 21 33% 3 2 33% 38 28 36% 4 3 36%
Merton 10 11 -9% 2 2 -9% 13 20 -35% 2 3 -35%
Newham 13 21 -38% 1 2 -38% 14 41 -66% 1 3 -66%
Redbridge 21 22 -5% 3 3 -5% 25 26 -4% 3 3 -4%
Richmond upon Thames 6 9 -33% 1 2 -33% 6 13 -54% 1 2 -54%
Southwark 24 31 -23% 2 2 -23% 30 47 -36% 2 4 -36%
Sutton 20 16 25% 3 3 25% 35 18 94% 6 3 94%
Tower Hamlets 35 29 21% 3 3 21% 56 56 5 5
Waltham Forest 27 16 69% 3 2 69% 37 23 61% 4 3 61%
Wandsworth 12 20 -40% 1 2 -40% 27 30 -10% 3 3 -10%
Westminster 92 73 26% 4 3 26% 119 96 24% 5 4 24%
TP Total 788 750 | 5% 1117 1152 -3% |
TP Total as % of MPS Total 72% 67% 72% 69%
Central Operations 57 60 -5% 2 2 -5% 80 92 -13% 2 3 -13%
Deputy Commissioner's Portfolio 4 4 0 0 4 7 -43% 0 1 -43%
DOI 4 9 -56% 1 1 -56% 4 15 -73% 1 2 -73%
HR 11 24 -54% 1 3 -54% 17 32 -47% 2 3 -47%
Left MPS 11 25 -56% - - - 15 27 -44% - - -
Recruits 8 -50% 57 114 -50% 5 8 -38% 71 114 -38%
Resources 3 4 -25% 0 0 -25% 4 0 0
SC 64 56 14% 1 1 14% 115 75 53% 2 1 53%
SO 70 69 1% 1 1 1% 99 105 -6% 2 2 -6%
TP Non Borough 57 91 -37% 1 2 -37% 70 115 -39% 2 3 -39%
Unknown Location 28 25 12% - 7% -

Prepared by DPS PAU (AH)
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Conduct Matters Not Protectively Marked
Officer/Staff Allegations Recorded

| This Period | [ Last Period |
[Reporting Period [Dec10  to  Nov 11| [Dec09  to  Nov 10|
Officer / Staff Allegations
Officers Borough / Business Group (;Zf]:;iz:f Discrimination Malpractice Failures in Duty Incivility Traffic Irregularity Other Total T(;taI.Lzst % Change
This Last This Last This Last | This Last | This Last This Last | This Last erlo

Barking & Dagenham 5 3) 1 ) 4 (5) 1) 1 1) 2 ) 13 14 -7%
Barnet 3 (6) 5 7) 18 (13) 6 2 2 9) 3 (6) 37 43 -14%
Bexley 3 ) 8 @3) 8 ) 1 @) 1 [©) 2 ) 23 25 -8%
Brent 6 ) 2 3) 2 ) 14 ) 1 ) @) 7 (6) 32 25 28%
Bromley 2 ) 2 ) 12 (22) 1 @) 2 5) 5 @3) 24 48 -50%
Camden 7 ) 2 7) 34 (19) 2 ) 3 (4) 12 ) 60 42 43%
Croydon 5 ) 4 1) 28 (22) 4 @) 1 ) 3 5) 45 38 18%
Ealing 6 (15) 5 (4) 7 (4) 23 (29) 3 1) 3 2 7 (13) 54 68 -21%
Enfield 6 (14) ) 2 11 (18) 1 3) 3) 2 (4) 22 43 -49%
Greenwich 10 5) 8 [©) 53 (11) 5 1) 2 2 ) 80 29 176%
Hackney 12 (4) 1 10 5) 12 (10) 6 1 ®) 2 [©) 44 31 42%
Hammersmith & Fulham 2 (5) 5 ) 8 (23) 2 ) 1 5 ) 23 34 -32%
Haringey 6 (4) 1 ) 3 @) 12 3) 2 ) 1 ) 2 5) 27 17 59%
Harrow 3) 1 2 ) 14 (15) 2 1 3) 8 0) 28 25 12%
Havering 4 (6) ) 2 6) 10 (12) 1 ) 3 &) 5 3) 25 32 -22%
Hillingdon 2 (4) ) 5 (10) 3) 2 2 7 11 26 -58%
Hounslow 3 (8) (4) (4) 8 (5) 3 3 @) (6) 17 29 -41%
Islington 6 (14) 1 @ 3 0) 9 (15) 2 (1) 1) 7 (6) 28 a1 -32%
Kensington & Chelsea 4 ) 3) 9 1) 31 (11) 8 4) 6 (6) 58 32 81%
Kingston upon Thames 3 () ) 1 ®3) 3 (15) 3 ()] ®3) 1 (6) 11 37 -70%
Lambeth 12 (10) ) 8 ) 26 (39) 1 [0) 3 (6) 5 (10) 55 75 27%
Lewisham 9 ) 3 ) 21 ) 2 1) 2 [©) 1 ®) 38 28 36%
Merton 4 1 1 5) 5 (11) 0] 2 ) 13 20 -35%
Newham 1 (4) 2 2 ) 2 (23) 4 ) 2 3) 1 ®) 14 a1 -66%
Redbridge 7 5) 2 ) 3 ) 6 (13) 1 5 4) 1 @) 25 26 -4%
Richmond upon Thames 1 (6) 1 ) 2 ®3) 1 1 3) 6 13 -54%
Southwark 6 (4) 1) 4 ) 13 (23) 2 ) ®) 5 (12) 30 47 -36%
sutton 5 (4) 4 10 3) 13 (4) 2 3) (4) 35 18 94%
Tower Hamlets 5 (15) 9 9) 21 (24) 5 2 3) 14 (5) 56 56

Waltham Forest 5 (11) 5 11 () 10 1 2 3) 4 37 23 61%
Wandsworth 5 (4) 5 (1) 1 (4) 14 (13) 1 (1) (1) 1 (6) 27 30 -10%
Westminster 26 (20) 6 18 ) 46 (46) 12 (12) 2 (8) 9 8) 119 96 249%
TP Total 181 (220) 31 (26) 141 (111) 497 (490) 94 (52) 46 (82) 127 (171) 1117 1152 -3%
TP Total as % of MPS Total 69% (71%) 78% (76%) 67% (58%) 73% (70%) 85% (72%) 67% (71%) 67% (72%) | 72% | | 69% | | 3% |
Central Operations 18 (21) 1 (4) 16 (13) 23 (31) 6 (4) 7 (11) 9 ®8) 80 92 -13%
Deputy Commissioner's Portfolio 1 1) 2 1 (5) 1) 4 7 -43%
Dol &) 1 [0) 2 @) [0) 1 4 15 -73%
HR 2 5) 3 ) 9 (11) ) 1 2 ) 17 32 4%
Left MPS 4 ) 4 5) 2 (14) ) ) 5 6) 15 27 -44%
Recruits 2 ) 1 2 ) ®) [ 5 8 -38%
Resources 1 1 @) 2 1) 1) 4 4

sC 21 17) 3 15 (15) 51 (24) 6 (4) 6 5) 13 (10) 115 75 53%
o) 19 (21) 2 [0) 10 (13) 54 (42) 1 @3) 5 ) 8 an 99 105 6%
TP Non Borough 9 (14) 1 [N 11 (15) 27 (64) 3 6) 2 5) 17 (10) 70 115 -39%
Unknown Location 3 3) 1 1) 5 9) 11 ) 2 7 ) 29 27 7%

MPS Total 261 (309) ) (34) 209 (191) 681 (698) 110 (72) ) (116) 189 (239) 1559 B
[ change | -16% 18% 9% 2% 53% -41% -21% |
Officer / Staff Allegations by Allegation type
This Period Last Period

. % of % of
Type Description Total Total Total Total
Serious non-sexual assault 15 1.0% 10 0.6% 700 MPS Total
Sexual assault 24 1.5% 43 2.6% —
Other assault 122 7.8% 169 10.2%
Oppressive conduct or harassment 64 4.1% 69 4.2%
Unlawful/unnecessary arrest or detention 14 0.9% 3 0.2% 600 4
Other sexual conduct 22 1.4% 15 0.9%
Oppressive Behaviour 261 17% 309 19%
Discriminatory Behaviour 39 2.5% 27 1.6% 500
Lack of fairness and impartiality 1 0.1% 7 0.4%
Dirscrimination 40 3% 34 2%
Irregularity in evidence/perjury 51 3.3% 51 3.1% 400
Corrupt practice 137 8.8% 109 6.6%
Mishandling of property 21 1.3% 31 1.9%
Malpractice 209 13% 191 12% 300 4 —
Breach Code A PACE 1 0.1% 1 0.1% |
Breach Code B PACE 1 0.1% 3 0.2%
Breach Code C PACE 11 0.7% 200 4
Breach Code D PACE
Breach Code E PACE
Multiple or unspecified breaches of PACE
Other neglect or failure in duty 553 35.5% 596 35.9% 100
Other irregularity in procedure 45 2.9% 62 3.7%
Improper disclosure of information 70 4.5% 36 2.2%
Failure in Duty 681 44% 698 42% 0 : : : : : :
[incivility, impoliteness and intolerance [ 110 7.1% | [ 7 4.3% | Oppressive Discrimination ~ Malpractice  Failures in Duty Incivility Traffic Other

Behaviour Irregularity

[Traffic irregularity [ 69 4.4% | [ 116 7.0% |
[other [ 189 12.1% | [ 239 14.4% |

Total 1559

Prepared by DPS PAU (AH)
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Conduct Matters

Officer/Staff Allegations Finalised

Not Protectively Marked

This Period Last Period
|Reporting Period Dec10 to Nov1l Dec09 to Nov10
Officer / Staff Allegations FINALISED
Officers/Staff Unit/Business Not Informed Discontinuance Substantiated Unsubstantiated Total Last
L Total . % Change
Groups at time incident No. of % of No. of % of No. of % of No. of % of Period
allegs allegs allegs allegs allegs allegs allegs allegs
Barking & Dagenham 2 25% 1 13% 3 38% 2 25% 8 25 -68%
Barnet 5 16% 5 16% 21 68% 31 34 -9%
Bexley 6 19% 16 50% 10 31% 32 23 39%
Brent 4 15% 12 46% 10 38% 26 22 18%
Bromley 1 3% 1 3% 9 30% 19 63% 30 24 25%
Camden 8 20% 13 32% 20 49% 41 36 14%
Croydon 1 2% 5 11% 19 42% 20 44% 45 40 13%
Ealing 9 27% 10 30% 14 42% 33 59 -44%
Enfield 3 19% 3 19% 10 63% 16 26 -38%
Greenwich 5 10% 22 44% 23 46% 50 57 -12%
Hackney 20 61% 13 39% 33 40 -18%
Hammersmith & Fulham 3 18% 7 41% 7 41% 17 35 -51%
Haringey 3 30% 5 50% 2 20% 10 17 -41%
Harrow 1 3% 5 15% 10 30% 17 52% 33 12 175%
Havering 1 6% 1 6% 6 33% 10 56% 18 38 -53%
Hillingdon 3 21% 5 36% 6 43% 14 26 -46%
Hounslow 2 10% 10 48% 9 43% 21 27 -22%
Islington 2 10% 7 33% 12 57% 21 21 0%
Kensington & Chelsea 3 11% 8 29% 17 61% 28 34 -18%
Kingston upon Thames 3 9% 11 32% 20 59% 34 13 162%
Lambeth 2 3% 14 21% 51 76% 67 87 -23%
Lewisham 1 3% 11 37% 18 60% 30 20 50%
Merton 1 10% 3 30% 6 60% 10 14 -29%
Newham 3 30% 1 10% 6 60% 10 37 -73%
Redbridge 2 8% 1 4% 7 29% 14 58% 24 31 -23%
Richmond upon Thames 1 25% 3 75% 4 11 -64%
Southwark 2 4% 22 49% 21 47% 45 42 %
Sutton 2 6% 8 26% 21 68% 31 18 72%
Tower Hamlets 5 11% 1 2% 25 56% 14 31% 45 44 2%
Waltham Forest 2 5% 1 3% 20 53% 15 39% 38 26 46%
Wandsworth 2 15% 11 85% 13 26 -50%
Westminster 10 13% 33 43% 33 43% 76 91 -16%
[TP Total 18 2% 93 10% 348 37% 475 51% 934 | | 1056 | -12%
Central Operations 4 5% 2 2% 27 33% 48 59% 81 116 -30%
Deputy Commissioner's Portfolio 2 50% 2 50% 4 6 -33%
DOI 1 17% 5 83% 6 11 -45%
HR 1 6% 10 59% 6 35% 17 24 -29%
Holding 0%
Left MPS 3 17% 5 28% 6 33% 4 22% 18 24 -25%
Recruits 2 33% 4 67% 6 11 -45%
Resources 1 100% 1 4 -75%
SC 2 2% 4 5% 34 40% 46 53% 86 78 10%
SO 8 8% 40 42% 48 50% 96 87 10%
TP Non Borough 3 6% 34 65% 15 29% 52 90 -42%
Unknown Location 5 21% 1 4% 18 75% 24 32 -25%
MPS Total 27 2% 122 9% 509 38% 667 50% 1325 B2
Total Last Period 48 3% 114 % 584 38% 793 52% 1539
% Change -44% % -13% -16% -14%

Prepared by DPS PAU (AH)
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Complaints Intervention Scheme

Not Protectively Marked

This Period Last Period

|Reporting Period Dec 10 to Nov 11 Dec 09 to Nov 10
Officers/Staff Current Unit 3 Events 4 Events - Total TotaI_Lzst % Change

This Last This Last This Last perto
Barking & Dagenham 1 ) 1 1) 2 3 -33%
Barnet 8 8) 3 ) ) 11 12 -8%
Bexley 5 1) 1 1) 6 2 200%
Brent 11 (10) 1 ©) 4 ) 16 15 7%
Bromley 5 (8) 1) 1 6 9 -33%
Camden 7 (11) 1 1) 8 12 -33%
Croydon 7 (@] (5) 1 1) 8 13 -38%
Ealing 10 (14) 4 ®3) 2 ) 16 19 -16%
Enfield 4 4) 1 ) ) 5 8 -38%
Greenwich 11 (O] 1 ) ) 12 13 -8%
Hackney 9 (6) 1 3) 1 4) 11 13 -15%
Hammersmith & Fulham 3 (11) 4) ) 3 17 -82%
Haringey 6 (10) 1) 1 1) 7 12 -42%
Harrow 4 (O] 1) 4 10 -60%
Havering 2 (5) 1 ) 3 7 -57%
Hillingdon 5 (6) 1 1) 6 7 -14%
Hounslow 1 8) 1 3) 1) 2 12 -83%
Islington 1 (@] 1 ) 2 9 -78%
Kensington & Chelsea 3 3) 2 2) 5 5 0%
Kingston upon Thames 1 (O] 1 9 -89%
Lambeth 8 (20) 4 (5) 2 9) 14 34 -59%
Lewisham 4 8) 1 1) 3 8 9 -11%
Merton 2 (@] 1) 2 8 -75%
Newham 5 3) 1) 1 6 4 50%
Redbridge 3 (@] 3 ) 1 ®3) 7 12 -42%
Richmond upon Thames 1 2) 1 2 -50%
Southwark 1 (14) 2 3) 3 17 -82%
Sutton 5 3) 5 3 67%
Tower Hamlets 4 (16) (5) 1 1) 5 22 -T7%
Waltham Forest 2 3) 1) 5 4 25%
Wandsworth 3 2) 4 2 100%
Westminster 4 ) 2 1) 1 7 10 -30%
TP Total 146 (242) | 36 (55 | 19 @7 | 201 || 338 || -a0%
Recruits 0%
TP Non Borough 15 (13) 5 1) 20 14 43%
Central Operations 16 (47) 6 (11) 3 (6) 25 64 -61%
Specialist Operations 7 (14) 3 2) 1 1) 11 17 -35%
Specialist Crime 3 17) 1 2) 4 19 -79%
Human Resources 0%
Deputy Commissioner's Portfolio 1 (5) 1) 1 6 -83%
DOI 1) 1 -100%
Resources 0%
Holding 0%
Unknown Location 0%
MPS Total 188 (339) 51 (71) 23 (45) 262 455 B
[% change -45% [ -28% [ -49% [ a2 |

An event is defined as either a 'Public Complaint', '‘Conduct Matter' or 'Civil Action'recorded in the 12 months periods shown.

An 'Officer of Concern' is one who has received 3 events or more within 12 months.

400
350

Officers/Staff with 3 Events or more

300 A
250 A
200

150

100 A
50

——

— ]

3 Events

4 Events

O This Period OLast Period ‘

5 Events or more
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