How We Police I
Summary
i ved
2010/11 8% of
homicides

Crime has
reduced
by 17%
in the last
INI=AY%

ten years SCOTLAND

54% of new

births in London
are to mothers

who were born

outside the UK

London’s
population will
grow by 75,000
people per year
to 8.2 million
by 2017

6m

0& calls from the
& public every

over
firearms
seized

To make London
the safest major
city in the world

e N
¢ Operate *
an area of y

I' over620 London
! square miles | IS
‘\ across 32 4 .
\boroughs /7 than it was
S \ 10 years

N ago

offences

recorded

900

buildings

Serve a

population

of

The police force as we know it today
was started by Sir Robert Peel in 1829

55,434
Total MPS
employees

13,970 police staff
3,963 police community
support officers

4,946 special constables
184 traffic wardens

Annual procurement spend of
£850m and more than

900 supplier contracts
13,000 current suppliers

Annual

revenue
budget is
£3.6 bn

® 79% (£2,870m) for staff
12% (£420m) for supplies
and services
6% (£230m) for premises
2% (£70m) for transport
less than 1% (£20m) for
capital financing



Performance Summary 2010/11
To deliver effective policing for the diverse communities of
London through the responsible and sustainable management of all our resources

Our environmental impact Our organisation
and climate change
members of the Met
‘the local police do

6.4% 7,790 | £315m
Volunteers Programme
a good/excellent job’

727% 17,915

Our services and engagement
with communities

Our people

of Londoners said

237/20,947

was awarded back to the
MPS to fund investigators
and community projects

was recovered from
the proceeds of crime

Confidence in policing 2007/08 2010/11

78, 1,828
Police treat people fairly 68% 74%
Police treat people with respect 80% 84%
Police are helpful 71% 74%
Police are friendly

and approachable 76% 77%

£35m £860«
25

partnerships - generating
income of nearly £184m

deployments of
our interpreters

31% of the amount generated by police forces across
England and Wales

£1m 101

74% 350

of people who have
used the police express
satisfaction with the
service received. This
level has remained
stable over the last

4 years, although
declined slightly over
the past 5 years. Our
target for 2010/11
was 80%.

Involved in over
150 diversionary
projects and activities

Every neighbourhood in
London has a dedicated
team of at least 6 police
officers

100% 1.4m

For further information about what we are doing to
improve our performance please go to: www.met.police.uk
Send your comments to: HowWePolice@met.police.uk
Accessible formats and alternative languages can be
provided on request.
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